Jorosop-odepra
Ha oka3aHue ycayr no Oopadorke Beureii nist pusuuecknx jun - kianeHtoB QOO0 «Aiipo» . MockBa
peaakuus ot 02.04.2026r.

Hacrosmmii moxymeHT (mamee - «JloroBop») mpencrasnser cobor mpemiokenue (Odepry) OOGmectBa ¢
OrpaHNYEHHOI OTBETCTBEHHOCTHIO «ANpoy (Hanee — «ICOIHUTENBY), KOTOPast COIEPKHUT BCE CYIIECTBEHHBIE YCIOBHS
JIOTOBOpa ¢ (PU3MUECKUM JIMIOM (Hajee — «3aKa3unK»), 3apeTUCTPUPOBABIIMMCS W/WK 0pOPMHUBIINM 3aKa3 Ha caite
Ucnomaurens nmun B MoOMIFHOM TPHIIOKEHUH, Ha OkazaHue ycrmyr mo OOpaborke Bemed mns ¢uswmueckux mur -
KJINCHTOB, B COOTBETCTBHH C IOJIOKCHHMSIMH HacTosero JloroBopa. B coorBerctBum ¢ m. 2 cT. 437, m. 3 cT. 438
I'paxxnanckoro Komexca Poccuiickoil @enepannu B ciiydyae NPUHATHA HIKEH3IOKEHHBIX MojoxkeHuH [lorosopa,
¢u3nueckoe U0, MPOU3BOJSIICE aKIENT 3TOW O(epThl, CTAHOBUTCS «3aKa3dMKOM», MPU 3TOM akdenT ogdepThl
MIPU3HACTCS PABHOCUIIBHBIM 3aKJII0UEHHIO JIoroBopa Ha yCIOBUSIX, U3JI0KEHHBIX B odepre.

CTOpOHBI 1OTOBOPWINCH, YTO B LENAX ucnonHeHus JloroBopa umu Oyner cobmromarsest Ilonb3oBarenbckoe
cornamenue, pazmeneHHoe Ha Caitre Mcnomaurens mo agpecy: https://getairo.ru/soglashenie.

HcnonHutens, Kak y4acTHUK IIPOCKTa CO3JaHUs M oOecredeHus! (PyHKIMOHNPOBAHUS MHHOBAIIMOHHOTO LIEHTPA
«CKOITKOBO» OCYIIECTBIISIET pealn3alyi0 MHHOBAIMOHHOTO IPOEKTa, B PaMKaX KOTOPOTO 3aHUMAETCS CO3JAaHUEeM
OHJIaliH cepBHCa OBITOBBIX YCIYT, HO3BOJSIOMIETO 3aKJIIOYaTh JTOTOBOPBI YCIYT C TONB30BATEIIMU- (DU3MUECKUMH
JULIaMHU U CyOJOrOBOPHI YCIYT C UCHONHUTEISIMU cyOyciyr. Hackonbko 3T0 mpuMeHNMo, HacTosuii Jlorosop u ero
UCTIOJIHEHHE OyIyT COOTBETCTBOBATH NIPABUIIAM MHHOBALIMOHHOTO LIEHTPa « CKOIKOBOY.

Onpenesienus:

BonycHble 0aJTbl - YCIOBHASI €IMHUIIA, PACCUNTHIBAeMas M HaducisieMas AWpo 3aka3duruKy NPHU COBEPIICHUU
orepanuii, npexycMoTpeHHbIX [IpaBriaMu OOHYCHOM porpaMMbl, pa3MelIeHHBIME 110 aapecy: https://airo.ru/terms.

Be0-caiit (manee - Caiit) - npuHaanexamias VICHOMHUTENIO COBOKYIMHOCTh IPOTpamMM JJIsl SJIEKTPOHHBIX
BBIYUCIUTEBHBIX MAlIMH U WHOW MH(OpManuu, copepxaieiicsi B iHGOPMAaMOHHON CUCTeME, MyOIHYHbIN JOCTYI K
KOTOpO# 00ecIieurnBaeTcs IOCPEICTBOM CETH HHTEPHET I10 anpecy: https://airo.ru

Bewb - uzgenue, 11t kotoporo Vcnomnutens okasbiBaeT ycayry OOpaOoTKH, B TOM YHCIE OHCkAa, 00yBb,
JOMAITHUN TEKCTHIIb, JETCKUE KOJIICKM M APYTHe M3/eNHs, yKa3aHHbIE B NepeuHe YCiyr, pasMemieHHoM Ha Caiite, B
[Mpunoxennn, MO0 moaydeHHbIM 3aka3zunkoM B Kom-ieHTpe.

Bpemennoii cior (CJ0T) - mpoMeXyTOK BpeMeHH, BRIOpaHHBIN B 3aka3e s coopa Bemieit ot 3aka3unka wiu
JU1sl nocTaBky Bemell 3aka3uuky.

JocraBka - Ycmyra c6opa Bereii (ot 3akazunka) s nocneaytomieir O0padotku u joctaBku Bemel (3aka3uuky)
nocne O6padoTku, Moo nocine orkasza 3akazunka oT OOpabOTKH.

3aka3 - chopmupoBaHHOEe 3aKa3uyMKOM 3aJaHHWE HA OKa3aHME OAHOM WM HECKOJbKUX Yciryr mo OOpabotke,
KOTOPOE MOXKHO Pa3MeCTHTh, UCTIONB3ys [Ipunoxenue, Cait, 6o uepe3 Kosi-Lientp.

3aka3uuk - JeecriocoOHoe (U3MUECKOe JUIO, Jocturmiee 18 neT, JAeicTBylomue OT COOCTBEHHOTO JIUIIA,
HUMerolllee 3aKOHHOE TPaBO BCTyIaTh B JOTOBOPHBIE OTHOIIEHMs ¢ VcmonHuTeneM, NMpUHSBIIEE B YCTAaHOBIECHHOM
nopsizke ycnosus [lonp3oBarensckoro cornamenus U Conamenus: 00 UCTIONb30BaHUM [IEPCOHANBHBIX TaHHBIX.

Hcnoanurens - OOmecTBo ¢ OrpaHWYeHHOH OTBeTCTBEHHOCTHIO ‘“‘Alipo” (MHH: 7703821839, OI'PH
5147746347634, anpec: 111033, Mockga, yi1. 30JI0TOPOKCKHH Baj, 32, CTpOCHHE 2).

Kona-uentp - monmpasnenenue AWpO, OCYHIECTBIAIONIEE KOMMYHUKAIIMIO C 3aKa34MKOM: KOHCYJBTAllMU II0
npeJyiaraeMbpiM  yciryram, o(OpMIICHHE M COIVIaCOBaHUE 3aka3oB, 00paOOTKy MNPETeH3WM W MpoYue ACUCTBUS,
OTHOcsIMECS K O(OPMIICHUIO U BBINONHEHHIO 3aka30oB. s obpamienus B Komn-nieHTp HE0OXOIUMO MO3BOHHUTH I10
HoMepy TenedoHa, ykazaHHoMy Ha Caiite, 1100 Harucats B MecceHkep Telegram mo agpecy https://t.me/airo_ru_bot.

Kypbep - noapsaunk McnionHuTens, 0CyecTBIIOMUN yeiyry JlocTaBKu.

MooOunabHoe unpuioxkenue (nmanee - IlpunoskeHume) - mnporpammHoe obecrnedenune cmomauTens,
npeJHa3HaueHHOe JUIsi paboThl Ha cMapTQoHax, IUIAHINETaX M JIPYTMX MOOWIBHBIX YCTPOWCTBAX, IO3BOJISIOIIEE
MoJTy4aTh HHPOPMAIUIO 00 ycimyrax McromHuTeNs, HCIONb30BaTh JINYHbIH KAOWHET, CO3/IaBaTh H YIPABIATh 3aKa3aMH,
OIJIaYMBaTh OKa3aHHBIE YCIYTH.

Oo0padoTka Bemeii (O6padoTka) - Yenyra, 1m0 KOMIUIEKC YCIYT, BKIIOYAIOMINX B ce0s1 XUMYHCTKY, CTUPKY,
PemonT 00yBU 1 ApyTHE yCIIyTH, KOTOpPBIE 3aKa34drK MOpy4YmT okazars Vicnomaurento. [lepedens Takux Yeiryr pazmerieH
Ha Caiire, B [Ipunoxennn, 1160 MOXKET OBITH TIOTy4YeH Iipu oOpareHuu B Kour-ieHTp.

IMoab3oBaTenbCKOE cOrMalienne - corialeHe 00 HCIOIb30BaHUU 3JICKTPOHHBIX CEPBUCOB ATpo,
pasMmernieHHoe 110 aapecy: https://airo.ru/soglashenie

IIpomoxon - yHuKanpHBIA KO, (opmupyemsblii McrnomHurtenem, W NpencTaBISIOMMI COOOW YHUKAIbHYIO
COBOKYITHOCTh OyKB W/Hi Ludp, Ja0MKi MpaBo 3aKa3uuKy Ha MpruoOpeTeHne YCIIyry Ha CeHUaIbHBIX YCIOBHSIX.

PeMoHT 00yBH - KOMIUIEKC IPOLIELYP, HAPABICHHBIX HA YIy4llleHHe BHEIITHETO BUa W/WIN (yHKIMOHAIBHOCTH
00yBH.



Cornamenue 00 HCIOJIb30BAHUH MEPCOHAIBHBIX JAHHBIX - COMVIAIIICHUE, Pa3MEIICHHOE 110 aAPECY
https://airo.ru/soglashenie.

Cpok McoJIHeHUs YCJIYIH - MUHUMAJIBHBIN CPOK B TEUEHHE KOTOPOTO MOXKET OBITh OKa3aHa KOHKpETHas Yciyra.
Cpok Bkirouaet B cedst coop Beineii, O0OpaboTky u qocTaBKy Beleit 3aka3quky.

Cpok ucnoaHenus 3aka3a - BpeMEHHOH IIPOMEXYTOK, B T€UEHHE KOTOPOTO WCIOJHseTCs 3aka3. BkimodaeT B
cebs coop Bemieii, O0paboTky u nqoctaBky Bemieit 3akazunky. Cpok HCIOIHEHUS 3aKa3a HE MOXKET ObITh MEHBIIIE, YeM
Cpok ucroiHeHus Yciyr B 3akase.

CepBuc/cepBHuCBbI - COBOKYIHBIM KOMIUIEKC BCEX YCIyI, KoTopble oka3biBaeT OOO “Aifpo”.

Tapu¢ - cucrema 1eH ¥ CTaBOK Ha OKa3biBaeMble VcmomHuTenem Yciyru, pa3MmemnieHHas Ha BeO-caiite u B

TIpunoxxeHuu, SBIAIONIASCA HEOTHEMIEMON YacThIO HacTodllero JJorosopa.

Yeayra - otnensHO Tapudumpyemoe aeiictsre/Habop neiicTBuii Haa Bemipio, COBOKYITHOCTh KOTOPBIX BXOIUT B
nonsitue O6pabotku Bemielt. Crincok Yeuyr, BeImonHseMbIX B pamkax OO0paboTku Bemield, pasmeriaercst Ha Caiite, B
[Mpunoxennu, mub60 MoxeT ObITH TIONyueH B Komm-mieHTpe.

Dadpuka - noaps UK VicmomHuTes s, SBISIOMMNACS JTUIOM, OcyIecTBIsIomuM O0paboTky Bemeii.

Xumnyeckasi ynucTka (ganee - XuM4MCTKA) - ipodeccHoHanbHas cyxas /Ui MOKpas YUCTKA: XUMHYECKUH
MPOIIECC OYUCTKH W3AETUH M3 TEKCTHIBHBIX/HATypaJbHBIX MAaTEpUajOB C HWCIOIB30BAaHUEM OPTraHUYeCKHX
pacTBOpHUTENIEH/BOIBI/MOIOIINX CPEIICTB.

DJIeKTPOHHOE cO00LIeHe — WHPOPMAIVsL, TepeAaHHast Wi nonyueHHas CTopoHamu HacTosIero Jlorosopa no
WHPOPMAIOHHO-TEIEKOMMYHHKAIMOHHOW ceTd. OOMEH DJIEKTPOHHBIMH COOOIICHUSIMH, KaXKI0€ U3 KOTOPBIX
MOAMKCAHO aHAJIOTOM COOCTBEHHOPYYHOH MOANMCH OTIIPABUTEINS TAKOTO COOOLIeHUs, paccMaTpuBaeTcsi CTOpOHAMH Kak
00OMeH TOKyMEHTaMH.

DJIEKTPOHHBIN JOKYMEHT — JOKyMEHTHPOBaHHAas HH(pOpMAaIIus, IpeICTaBICHHAS B DIIEKTPOHHONW MUCHMEHHOM
¢dopme, TO ecTb B BHJE, MPUTOAHOM it BocmpusiTusi CTOpOHaMH B LENSX BBIIOJIHEHUS TOJIOKEHUI HACTOSILETo
JloroBopa ¢ UCIOIB30BaHUEM SJIEKTPOHHBIX BBIYMCIUTENBHBIX MAIIMH, a TaKKe U Mepeadu 1Mo MH(OpMaluOHHO-
TEJIEKOMMYHHUKAI[HOHHBIM CETSIM HJIH 00pabOoTKH B HH()OPMAITMOHHBIX CHCTEMAX.

1. O0uue moJ10KeHUu

1.1. Hacrosmwmii JloroBop siBnsercs myOnuuHom odeproii. Aknentupys Jlororop, 3aka3uuk MoaTBEPKIAACT CBOC
cornmacue co BceMH ToJjokeHusiMu JloroBopa, 0e3 mckimtodeHus. B ciydae Hecormacus ¢ HacrosmuM JloroBopom
3aka3uMK HE WUMEET Tpasa Jaeiarh 3aka3 Ha ycuyru mo O0paborke Bermiei, okaspiBaemble VcmonmHuTeneM, u TOMKEH
OTMEHUThH 3aKa3, €CJIM TAaKOBOH 0(hopMIICH.

1.2. Aknenrrom HacTosiero Jloropopa 3aka3urkoM SBJISICTCS BBITIOJHEHUE ICHCTBHM 10 0(OpMIICHHUIO 3aKa3a.

1.3. ITo BBIOOpPY 3aka3uuka OPUIUUESCKH 3HAUMMBIC COOOIIEHHUS MOTYT OBbITh HanpaBJieHbl VICTIOTHHUTEIEM OTHUM
13 CIEIYIOIIUX CITOCOOOB:

* JJIGKTPOHHAS T0YTa;

* yBEIOMIIEHHE B MOOWIILHOM MECCEHJKEpE;

+ push-yBenomnenne B [Tpunoxennn;

* TesneOHHBIN 3BOHOK (C TIPOBEICHUEM ayINO3AITHCH).

3aka3unk 00513aH 00eCIeUNTh TEXHUIECKYI0 BO3MOXKHOCTh TOTYYSHHS BBIIIEYKa3aHHOW HH()OPMAITUN OJHHUM H3
CJIEIYIOILIUX CIIOCOOOB:

- YKazartb ajipec JIeKTPOHHOM OYTHI TPy BXoze B [Ipunoxenue, mudo npu odmeHnu ¢ oneparopom Kosu- nenrpa;

- Mogxmrounts Meccenmkep Telegram asist csa3u ¢ McromHuTeeM, MOMpocuB 06 3ToM orneparopa Koii- nenrpa,
6o B [Ipunoxennu (Bknaaka “Eme”, pasnen “VYeemomienus”, myHKT “MecceHmkep”)

- [lopximrounTh push-yBegomiteHus, sl 4eT0 HEOOXOANMO YCTaHOBHTH IIpuioxkeHue, mepeTr Bo BKIIAIKY
“Eme”, pazaen “Ysenomnenus”, myHKT “Push-yBenomnenus”

B cmydae, ecnu 3aka3uMk He OCYIIECTBHJI BbIIEyKa3aHHbIE NecTBUs, lcmomHWTenb BIpaBe HANpaBUThH
IOPUINYECKH 3HAYUMEBIE COOOIIECHHS U JIEKTPOHHBIE JOKYMEHTHI JIFOOBIM M3 YKa3aHHBIX B HACTOSIIEM ITYHKTE CIIOCOOO0M,
W Takoe cooOIIeHHe OylIeT CUNTATHCS HAIpaBICHHBIM HAJUIeXKAIIMM 00pa3oM U MOJYYSHHBIM 3aKa34nKOM ¢ MOMEHTa
€ro OTHPABIICHUSL.

1.4. OJNEeKTpOHHBIE COOOLIEHHST W DJIEKTPOHHBIE JOKYMEHTBI, HAlpaBJCHHBIE B pPaMKaxX HACTOSALIETO
JloroBopa, MpU3HAIOTCS] CTOPOHAMH JOCTOBEPHBIMHU U MOTYT OBITH HCIIOJIB30BaHbl KaK HaJUIeXkalie JOKa3aTenbCTRa.

L.5. Aynuozanuch 3BOHKOB, TPOM3BeAeHHAs VcronHuTeneM B paMkax Hactosimero JloroBopa, mpusHaeTcs
CTOPOHaMU JIOCTOBEPHOM W MOXKET OBITh UCTIONIL30BaHA KaK HaJJIeKAIIee JIOKa3aTeIbCTBO.

1.6. [Ipu opopmnennn 3akaza 3aKkazuuk:

- IPEIOCTaBNIsAeT VICNONHUTEN0 KOHTAKTHBIE JaHHBIC, TO3BOJSIONIME HICHTU(QUIMPOBATh 3aKkazyhKa Kak
KOHKPETHOE (PM3MYECKOE JIMIO MyTeM ayTeHTHU(HKAMK 4Yepe3 HOMEp MOOHIBHOTO TeiedoHa Ijsl perucTpaluy B
cepBuce McnonHuTens coracHO ¢ ycioBusiMH Hacrtosuiero Jloroopa u Ilonb30Barenbckoro coriameHus; -
MOATBEPKAAET M TAPAHTUPYET YKa3aHHUE MM JIOCTOBEPHOM, TOTHOMN U AeHCTBUTENILHON HH(OpMAIINH.



1.7. B cinyuae usMeHeHusT KOHTakTHBIX naHHbIX (D.M.O., HOMepa MOOHIBLHOrO TenedoHa, ACKTPOHHOH
MOYTHI ¥ MHBIX JaHHBIX ), YKa3aHHBIX [IPU PETUCTPALNH, HEOOX0AUMO coo0ImUTh 00 3ToM VcionHuTemo 10 0popMiIeHus
3aka3a, ooparuBmuch B Komi-eHrp.

1.8. 3aKa3uyMKOM CYMTAETCs JIMLO, BJaJcloliee HOMEPOM MOOHIBHOTO TeiedoHa, ¢ MOMOLIbI0 KOTOPOTO
ocyIiecTBieHa apropu3anust/peructpanus B CepBuce Mcnomaurens, mmb6o opopmieH 3aka3 uepe3 Komi-mientp.

2. IlpenmeT goroBopa

2.1. ITo mactosmemy JoroBopy McmomanTenb 00s13yeTcs BRIMOMHATH yeryru o O6pabdotke Bemeit ¢ JlocTaBkoi,
a 3aKa3uuK 00s3yeTcsl IPUHATH PE3yNbTaT BBIIOIHEHHS yCIyT U OIUIATUTh €T0 110 YCTaHOBJICHHBIM Tapudam.

2.2. VcrionHWTEND BOpaBe MPUBIEKATH U1 OKazaHus yciuyr mo JloroBopy tperpux nui (CyOucCHOTHHUTENEH).
Kanannarypy CyOucnomnurens, BUAB U 00bEM YCIYI, KOTOpble OyneT okas3biBarh CyOucnonHuTenb, VcnonmHuTemb
OIIpEENSieT CAaMOCTOSTEIBHO.

2.3. Ilpu B3amMHOM cornacuu 3aka3unka W Mcnomnutens B 3aka3 MOryT ObITh JOOaBiIeHBI YCIyru, He
repeuncieHnbie Ha Caiite u B [IprioskeHnn.

3. Ilopsanok opopmieHus 3aKasa

3.1. 3aka34ymK BIpaBe OCYIIECTBUTH 3aka3 commacHO Tapudam u mepedHio yciyr, pa3MenieHHbIM Ha Caiite, B
[Tpunoxennn, nrb0 momydeHHBIM 3akazunkoM B Komn-mientpe. B ciydae 3akaza gwepe3 Komn-nientp HcnomanTens
HampasisieT 3aKa3ulKy cMc-coo0IeHue (1100 coolIeHne B MECCEHKEP) CO CChUIKOM Ha 3aka3 B [IpunoxeHuu.

3.2. CrouMocTh OKa3zaHHs YCIyru MOKET ObITh U3MeHeHa McnonauTenem nocine npuema Bereit na @adpuke, HO
710 Havaja (haKTHUECKOTO OKa3aHUsl YCIIyTH MPH YCIOBUH €€ TOTIOTHUTEIBHOTO COTJIACOBAHHS C 3aKa3UHUKOM.

3.3. Ilpn HanM4UMM NEKOPATUBHOW OTIENKH, KOMOWHAIIMM MaTepHaioB W APYTuX (HaKTOPOB, YCIONKHSIOIIAX
nponecc OOpaboTky, Bo3MokHa HaueHka 30% ot ctommocTtu Yeiyrd. [laHHas HalleHKa J0/DKHA OBITh COIIACOBAHA C
3akazunkoM mepes HagaaoM OOpaboTKu.

3.4. B ciy4ae, ecnu 3akazuuk JenacT CBOH mepBblil 3aka3 yepe3 Komi-nieHTp, mocie ero odpopMieHus 3akazunKky
Mo cMc ormpasisercs cchuika Ha [lonp3oBarenbckoe cormamienue, ComiameHne 00 UCTONB30BaHUM MEPCOHANBHBIX
JNaHHBIX, a Takxke JloroBop-odepry, ¢ KOTOpbIMH 3akKa3udMK [ODKEH O3HAKOMHUTBCA. B ciiyuae Hecomiacust c
BBILLICTIEPEYUCICHHBIMU JOKYMEHTaMH, 3aKa34uuK 00s13aH OTMEHUTH 3aka3, oOpaTuBLIrch B Komi- eHTp.

3.5. Cpox oka3zaHUs yCIyT:

3.5.1. Cpoxk ucnionaenus Yciryru pasmeniaercs Ha Caiite, B [Ipunoxennu, mubo nepemaercs oneparopom B Ko-
LEHTpE U ICHCTBUTENICH HA MOMEHT O(OPMJIICHHUS 3aKasa.

3.5.2. Munumanbublii Cpok HCIIOMHEHHUs! 3aKa3a 3aBHCUT OT BBHIOpaHHBIX Yciyr u paBeH CpoKy HCIIOTHEHUS
Yenyru ¢ HanbOIBIINM CPOKOM HCIIOTTHEHHUSL.

3.5.3. ®akrnueckuii Cpok ucnonHeHHs: 3aka3a Ompenessercsl 3akasuukoMm (¢ yderoM 1. 3.5.1.) B mpouecce
oopmitenns 3akaza Ha Caiite, B [Ipunoxxennu, 1160 uepes Komt-ieHTp myTem BeIOOpa AaThl cOOpa U 10CTaBKH 3aKasa.

3.54. Cpox wucnonHeHusi 3akaza MOXeT ObITb mpomieH VcmomHuTenem B ciydasx HEOOXOIMMOCTH
JIOTIOJTHUTENIFHON 00pabOTKK WITH NP TEXHUYECKOW HEoOXOAMMOCTH He Ooliee, 4eM Ha JIeCsATh pabodux JTHEH, 0 ueMm
Wcnonaurens yBenomiaeT 3aka3unka.

3.5.5. o pe3ynbraram npueMku Beieli Ha ®abpuke MOXET OTPeOOBATHCS JTOMOIHUTEIBHOE COITACOBAHUE C
3aKa3uyMKoOM H3-3a KOPPEKTUPOBKU CTOUMOCTH, OOHAPYKEHHBIX Ie()EKTOB U 110 MHBIM IpUYKMHAM. JJaHHOE corviacoBaHue
HarnpasisieTcs 3aka3uuKy yepe3 MecceHkep Telegram (ecnu 3akazurk NOAKIIIOUMII 3TOT KaHaN CBsI3U ¢ McronHuTenem
comacHo I1. 1.3.), 1Mo 3JIeKTPOHHOM 1mouTe, 100 Yepe3 TeneOHHBIN 3BOHOK Ha HOMED, C KOTOPOTo ObLT 0opMIIeH 3akas.
B ciyuae, ecnu 3akazuuk He npoBoaut CornacoBanue a0 15:00 Toro aHs, B KOTOpBIH 3aka3yuMKy ObLJIO HampaBlieHO
cortacoBaHue (He OTBETUII HAa COOOIIEHNE B MECCEHKEPE, 110 3JIEKTPOHHOM II0YTE, HE OTBETHJI Ha Tese(h)OHHBINA 3BOHOK),
Cpok wucronHeHus1 3aka3a aBTOMaTHYECKH MepeHocuTcs Ha 24 waca Bnepea. Cpok ucnomHeHue 3akasa Oyaer
TIEPEHOCUTHCS BIIepe Kaxablii 1eHb B 15:00 mo Tex mop, moka 3aka34yuK He MIPOBEAET COITIacCOBaHHE.

3.5.6. HcnomHurtens HE TapaHTUPYeT BO3MOXXHOCTh YMEHBIICHHS CpOKa WCIOJHEHUs 3akasza IMocje ero
oopmIteHNs Jake B CITydasx, KOTIa MUHUMAJIbHBIN CPOK MCIIOJTHEHUS! YCIYTH 3TO MO3BOJISIET.

3.6. VcnonauTelnps BIIpaBe OTMEHATH JIIOObIe 3aKa3bl 3aka3uuka 0e3 0ObsICHEHUs IPUYUH, B TOM YUCIIE B CIIydae
nepeHoca cOopa 3akaza 3akazdukoM Oojee IByX pa3. B ciaydae ormensl McnonHuTenem 3akasa, B KOTOPOM NPHUMEHEH
[Ipomoxon, neiictBue Takoro Ilpomoxona mpekparaercsi BMecte ¢ 3akazoM. Eciu B 3akase ucnonb3oBaHbl boHycHBIE
0aJuTeL, IPU OTMEHE 3aKa3a OHU CHUMAKOTCsI ¢ OPOHU W BO3BpAIalOTCsl Ha BOHYCHBIN cueT KiMeHTa, 1100 CIIHCHIBAIOTCS
(ecii Ha MOMEHT CHSTHS ¢ OpPOHU CPOK AecTBUS bOHYCHBIX 0aJsIOB HCTEK)

3.7. Ycnyrn He MOTYT OBITh OKa3aHbI, a COIVIACOBAHHBIA 3aka3 MOUICKUT OTMeHe LIcmomHuTeneM B
OAHOCTOPOHHEM TOpsAKe 0e3 NpUMEeHEHUs K VICIONMHUTENI0 KaKUX-TTM00 CAaHKIHM, B CIEAYIOMINX CIIydasx:

- eciau azgpec cOopa 3akaza He BXOAWUT B 30HY oOciyxuBaHus HMcnonnutens (He oOciyXuBaemas

TEPPUTOPHSL);

- ecnu y UcmonmHuTenss OTCYTCTBYeT TEXHHYECKas BO3MOXKHOCTh OOCIYXHBaHHUS 3aKa3a BBHIY
0COOeHHOCTEH MK TpeOoBaHM 3aKa3unKa;



- 3JIoymnoTpedieHne 3akazunka CBOUMU MpaBaMu, KOTOpOE HaHOCHUT
yiep6 Hcmomuurento;
rpy6oe oOmenne 3aka3uuka ¢ npeacrasutensmu Menoxaurens (Kypsepamu, oneparopamu Komn-nieHrpa) -

HaJINYME HEOIJIAYeHHBIX 3aKa30B; B CBSA3U C TEXHUUECKUM COOEM.

3.8. 3aka3uMK BIpaBe OTKA3aThCsl OT yCIyr VICHOMHUTENS MpHU YCJIOBHM OIUIAaTHl (DAKTHUECKH IMMOHECEHHBIX
WCTIOJTHUTEJIEM PAcXOJIOB.

4. Ilepenaua Bemeii Kypbepy

4.1. Ilocne opopmitenus 3aka3a B yKa3aHHBIN B 3aKa3e JIEHb U BpeMs K 3aKka3duKy npuesxaet Kypbep, KOTOpbIit
YIIaKOBBIBAET BEIIH B BOJOHEIIPOHHUIIAEMEBII MEIIOK (coBepIaeT cOop 3akasa), 3aKpbIBaeT €ro Ha IIoMOY, M COCTaBIISIET
AIIEKTPOHHBIN aKT cOOpa (AIEKTPOHHBIN TOKYMEHT), IIOATBEP K IAIOIINH (haKTHYECKYIO Mepeaady Beei 1t o0paboTKu.
DroT aKT OyleT HANpaBJICH 3aKa34yKKy [0 yKa3aHHOMY MM e-mail, 1100 mocpencTBOM cMc- coo0IeHus (COOOIIeHHS B
MecceHmkepe) Mmoo nobdasner B [punoxenne. 3akazunk 00s13aH cooOuuTh Kyphepy 0 HAIMYHH CKPBITHIX HEAOCTATKOB
(medexrax) Bemmu, o yem Kypbep caenaeT OTMETKY B AJIEKTPOHHOM akTe coopa. HerabaputHsie Bermm (komsicku, TeTCKHe
CHJICHHS U JIp.) B MEIIIOK HE YIAaKOBBIBAIOTCA U HE TNIOMOUPYIOTCA.

4.2. Ecimn B 3akaze mpucytcTByer Yemyra “Crupka u [nmaxka omexapl mo kuimorpammam” (CUIDN), Kypsep
npuHUMaeT Bemy o Becy 1 He ONMCHIBACT KaXKAYIO BEIb M0 OTACIBHOCTH.

4.3. YcnoBus npuema Bemeit k 00padotke mo Yeayre «CHUI»:

4.3.1. K Bemam, KoTopble MOTYT npuHUMAThCS K O6padoTke o Yeiayre CUL™ oTHOCSTCS: HKUHCHI, IOPTHI, XaJar,
Maiika oo, (gpyTOoIKa, TOm, TOJICTOBKA, COPOYKAa HOYHAS, IIAThE, KUIIET, JpKeMmIep, capadaH, mmkama (KOMIUIEKT),
Maiika, 100Ka, KoTa, OprOKH, OPIOKH CIIOPTHBHEIE, OPIOKH MMKaMHBIE.

4.3.2. Jlaxe ecnu Belllb OTHOCUTCS K CIIUCKY NMpUHUMaeMbIX Ha Yeinyry CUI Bemedd B 1. 4.3.1., mo ycMoTpeHuto
TEXHOJIOTa TaKKWE€ BCUIU MOT'YT 6LITL IMPUHATHI HAa UHAUBUAYAJIIbHYIO YACTKY B CIICAYIOMIUX CIIydasaXx:

* Eciim mapkupoBka Bemu 3amperiaet oopaboTky mno texHonoruu CUIL (. 4.3.4).
e [lpy HamU4MHU NEKOPATUBHBIX DJIEMEHTOB/HECheMHOW (ypHUTYpHI, KOTOpass WMeeT OONBIION PHCK

MOBpeXkACHUS Ipu 00paboTke 1o TexHojoruu CUT.

* [lpu HanM4YMK NSATEH, KOTOPBIE TPEOYIOT MHANBUAYAIBHOM MATHOBBIBOJKH.
* Eciu B KOHCTPYKITMH BEIX UCTIONB3YIOTCS TKAaHU U (DaCOHBI, KOTOPEIE YCIOKHSIOT OUH U3 MPOIECCOB

texuaonorun CUI, onmmcannoi B 1. 4.3.4.

* Ecnu B MapKkupoBKe BElIM YKa3aH 3alpeT CylIKu B OapabaHe.

4.3.3. Bemw, He BXoasmpe B cnucok Bemied B 1. 4.2.1., k O6pabotke mo Yemyre CUIT He npuHuMatotcs. Ecnu
3aka3uMk nepeaacT Bemm ¢ MapkupoBKOM, 3ampermiaromieii cTUpKy, naHHble Bemm Oymyt npunsatel k O0paOoTke B
COOTBETCTBHH C MAPKUPOBKOM, BCIEJICTBUE YETO CTOMMOCTh 3aKaza MOXeT n3MeHnuThes. CnaBas e Ha yciyry, CUL,
B KOTOPBIX MapKHPOBKa 3aMpeniacT CTUPKY, THO0 MAPKUPOBKA OTCYTCTBYET, KIIMEHT COIIAIAETCs, 4TO 3TH Bemu MoryT
OBITh TPUHSATHI 110 OTACIBLHOCTHU IO JAPYTrOi CTOUMOCTH.

4.3.4. Texuonorus O6padorku Bemendr CUTL:

* MammunHas ctupka npu temneparype 30 rpagycos Llenscust.
* Cymka B 6apabaHe CyIIMIFHOW MaIIHHBL.
* ['maxxeHue.

4.4. Ecnu B 3akaze npucyrctyet Yeayra CUT, McnonHuTeb HE OMUCHIBACT HEOCTATKH (IC(EKThI) KaXKI0H
BEIIH, a 3aKa34HMK OTKa3bIBACTCS OT MpeTeH3Hul K McrmoaHuTeo 1o Gpakty oOHapyKEeHUsS] TAKUX HEIOCTATKOB.

4.5. VYenosus B .. 4.2.,4.3., 4.4., kacarotcs Bcex YCIyT, TapUGHUIHUPYEMBIX 110 KHJIOTPaMMaM.

4.6. Ecnu 3aka3unk He XoueT yKa3blBaThb TOUHBIA IepeueHb Bemielh M He0OXOIMMBIX YCIyr MpH Iepeaade

3akaza Kypeepy, mubo eciam 3akazuvk octaBui Bemu s 6eckoHTakTHOro cbopa 06e3 mpuCyTCTBHs 3aka3yHKa, TO
Kypbep ormedaet B akte coopa nmo3uruio “Omnpenenuts coctaB Ha Pabpuke”. CraBas BEIH 1m0 MO3UITHHN “OnpeneanTh
cocraB Ha (pabpuke”, 3aka3zunK OTKa3bIBAETCS OT MPETEH3UH 110 cocTaBy Beleid 1 o 00Hapy)kKeHHBIM Ha HUX Jie(eKTaM
nocye ux npuema Ha Padpuxke.

4.7. [epen nepenaueii Bemmeii Kypbepy, 3aka3unk o0s3aH MpoBEpUTH KapMaHbI Belel Ha mpeIMeT Hamuaus
MMOCTOPOHHUX NPeAMETOB. VICrIOTHUTENh HE HECET OTBETCTBEHHOCTH 33 OCTaBIICHHBIC B KapMaHaX I[CHHBIE BEIIH.
4.8. Kyprep npunumaer Tonpko Bemu, momnexamme OOpaboTke. 3aka3uyuKk He WMeEET IpaBa IepeaaBarh

Kyppepy uexnbel or Bewieil, Bellanku, NbUIBHUKHM M Jpyrue IOCTOPOHHME IpeaMeThl. McnonHuTens He Hecer
OTBETCTBEHHOCTH 32 COXPAHHOCTh IIOCTOPOHHHUX MPEIMETOB, TIEPETaHHbIX 3aKka3unkoM Kypeepy.

4.9. B Teuenue 4 (uetsipex) yacoB ¢ MoMeHTa 3a0opa Bemeit 3aka3unk BnpaBe HalpaBUTh CBOHM BO3PasKEHHUS
Ha akT cOopa. B ciaydae oTCyTCTBHSA BO3paKEHUH aKT CUMTACTCS COIVIACOBAHHBIM M MOANMCAHHBIM 00CHMH CTOPOHAMHU
(3akazumkom u McnoaauTenem).

4.10.  CropoHBI cOITIacOBalM, YTO aKT cOopa, HampaBleHHBIN 3aka3yuKy, MOAMHUCAH YIIOJIHOMOUYEHHBIM
npezacraBuTeneM VcromHuTes, B TOM YUCIie IPH YCIIOBUU OTCYTCTBUS rpad)uueCKOi MOJITHICH.

5. Ilpuem Bemieii Ha Padpuke U cornacoBaHue 3akasza
5.1. Tlocne npuema Berielt y 3aka3zunka Kypbep OCYIIECTBISIET UX 10cTaBKy Ha Padpuky.



5.2. [Tocne mocrymiennst Bemelh Ha @abpuky MpOU3BOAUTCS BCKPHITHE TUIOMOBI MEIIKa U OCMOTP BEIICH,
npu 3ToM Bemmu doTtorpadupyrorces (3a uckimoueHrneM Yyt 1o Becy, Hanpumep CUI, CTHpKH U IMIaKKW TOCTEIBHOTO
Oenbst u np.). [Ipu HeoOXoanMOCTH 3aKa3uuK MOKET 3alPOCHTE (OTO MPH MpueMe, o0paTuBLIIHCh B Komi-1ieHTp.

5.3. [To pesynsraram nmpuemku Beuield Ha Pabpuke MOTYT OBITH OOHApY>KEHBI Ne(EKTHl U ApYyrHe JCTajH,
TpeOyrolye JONMOTHATEIHHOTO COTIIACOBAHMSA C 3aKa3UMKOM Iepe HadaioM (haKTHIeCcKoi 00paboTKH.

Jns poBenenns cormacoBaHusi Komn-mieHTp cBS3pIBaeTCs ¢ 3aKa3urKOM MOCPEACTBOM TelIeOHHOTO 3BOHKA (C
MIPOBEZICHUEM ayIHO3aIiCcH), TN00 depe3 MecceHpkep Telegram Uiy SIEKTPOHHYIO TOUTY.

B ciyuae npunATHS 3aKa34MKOM BO3MOXKHBIX PHUCKOB ITOPYM BEILEH W/UITK cTIOC00a BHITOTHEHUS paboT, a TakxKe,
ecnu pucku npexycmorpessl 1 5.19 TOCT 51108-16, UcnionuuTtens HE HECET OTBETCTBEHHOCTH 3a MOPUY TaKUX BEIICH
Y BO3MOXKHBIE YOBITKH 3aKa3duKa.

H3HOC YCTaHABIWBACTCS ISl U3JENNH, He OBIBIIUX B YIOTPEOIEHNUH, HE NMEIOMMX (aOprIHBIX Ne(eKTOB
10% - |HapymIeHu# B OTHENKE, U3AETUS MOTYT UMETh HE3HAUNTEIIbHOE 3aIbUICHUE BCIICACTBUE XPAHEHHUS,
BHOG YCTaHABIIUBACTCS JUI MAJIO HOIICHHBIX U3/ICTHH, C He3HAYUTEIHLHBIMU 3arPA3HCHUSMU, HE
30% BBINBETINNX, HE TIOIBEPTaBIIUXCS MEPEKPAITUBAHUIO ¥ CTHPKE, HE UMEIOIIUX, TIOBPEXKICHUN BOJIOKOH H
b -

OKpacCKH, a TaKK€ IJIsI HCHOIICHBIX M3ACIUN ¢ HE3HAYUTEILHBIM MOpaJIbHBIM U3HOCOM;,

YCTaHABJIMBACTCS AJIs1 HOLICHBIX M3EJINH, Cl1a00 BHITOPEBILUX, TOTEPTHIX, UMEIOLIIX

H3HOC HE3HAUYNTENbHBIE

50% - |nmedexTbl, A7l HEHOLIEHBIX U3CIUM CO 3HAYUTENbHBIM MOPAJIbHBIM H3HOCOM, AJIS IPSKU CTUPAHOH,
MOJIyYE€HHOW IyTEM POCITYCKA BSI3aHBIX U3MIEJIUNA, HO HE MOTEPSBIIEH MPOUYHOCTH;

YCTaHABIMBACTCS VISl CHIBHO HOIIEHHBIX, HO IIPUTOJHBIX K 3KCIITyaTallud, CUIIbHO 3arpsA3HEHHBIX
BBIIBETIIUX, BBITEPTHIX, MEPEIUIIOBAHHBIX, TOBPEXKJEHHBIX MOJBIO, C TOpPHIBAMH U IITONKAMHU
HCIIOPYEHHBIX, TOMAIIHEH YUCTKOM WM CTUPKOH, a TAK)KE JJIS HEHOLIEHBIX WU3JECIHUM, UMEIOIINX KPYIIHBIN
TPYAHOYAATUMBIN EEKT, KpOMe TOTO, JUIsl U3 U3 UCKYCCTBEHHOW KOXKHU, KOKEBOW HE3HAYUTEIILHBIC
HapyIIeHUs MOJUMEPHOTO MOKPBITUS, U3 HATYpaJIbHOM KOKM C HapyIIEHUSIMH JIMLEBOTO MOKPBITUS, U3
HaTypaJbHOIO M€Xa C INOXKEJITEBUINM, MOTEPTHIM, CBAJISTHHBIM BOJOCSHBIM MOKPOBOM, C MOBPEXKICHUSIMHU
UMEIONINX TKaHM.

54. CorntacoBanre BO3MOXKHBIX PHCKOB, ITPOBEACHHOE ¢ 3aKa34MKOM TOCPENCTBOM Telle(hOHHOTO 3BOHKA C
MPOBEIICHUEM ayJHO3allcH, HalpaBieHHEM cOOOIeHnell B Meccenmxkepe Telegram, cooOmieHUi HampapiIeHHBIX Ha
JNIEKTPOHHYIO TIOYTY, COOOIIEHWH HampaBiIeHHBIX B MOOWIBHOM TMPUIOKEHUHM CUHMTAIOTCA HaJIeXKAIIUM
JI0Ka3aTelbCTBOM CONIACOBAHUSI.

5.5. Hcnonnutens He HECET OTBETCTBEHHOCTh 3a JAE(EKTHI, BBIABICHHBIC INPH NPOBEACHUH NPHUEMKH.
Hcnonnutens He HECET OTBETCTBEHHOCTH 32 OCTAaBJICHHbIE B KapMaHax LeHHble Bemd. CTOMMOCTh padoT MO UTOram
MPUEMKH MOXKET OBITh CKOPPEKTHPOBAHA C YUETOM MOJIOKEHHI HaCTOAIIETO JOrOBOpa.

5.6. IIpn npueme Bewel McrnosHuTens NPOCTaBISET MPOLEHT HU3HOCA KaXKJIOM BEIIM, PYKOBOACTBYSCh
JOKyMEHTOM ‘‘PykoBOJICTBO /jisi paOOTHHKOB MPHEMHBIX ITYHKTOB MPEANPHATHN XUMHUYECKON YUCTKH M KpalmeHus”,
yTBEpP)KICHHBIM MuHucTepcTBOM ObITOBOrO 00CmyxuBanust PCOCP ot 20.06.90 roga:

Takum oOpa3om, chaBas BelIM, KOTOpble MMEIOT 3arpsi3HeHUs W/wiu HouleHHble Bemu B OOpaboTky, 3aka3uuk
COIJIAIIAETCS C TeM, YTO OHU MMEIOT M3HOC He MeHee 30%. JIis HOLICHBIX M3JENINi, CJIa00 BBHITOPEBIIMX, MMOTEPTHIX,
WMEOINX HEe3HAUUTEIbHbIC JIe(DEKTHI, /I HEHOIICHBIX U3/ICIHI CO 3HAUYUTEIbHBIM MOPAJIbHBIM U3HOCOM, ISl MIPSDKH

U3HOC
75% -

CTUPAHOM, TIOJIYYEHHOU ITyTEM POCITyCKa BSI3aHBIX U3JIE€IUHI, HO HE ITOTEPSABIIEH IPOYHOCTH U3HOC COCTABIISIET HE MEHEE
50%. [ns cuIbHO HOIIEHHBIX, HO NPHUIOIHBIX K SKCIUTyaTalldH, CHJIBHO 3arps3HEHHBIX, BBILBETIINX, BBITEPTHIX,
MePEeNULOBaHHBIX, TOBPEXICHHBIX MOJIbIO, C TOPBIBAMH M ITOIIKAMH, UCTIOPYEHHBIX, JOMAITHEH YNCTKOH HITH CTHPKOIA,
a TaKKe JUIsl HEHOUICHBIX W3JCIHH, UMEIONINX KPYIHBIA TPYIHOYIAIUMBIA JeeKT, KpoMe TOro, JUIS M3l U3
WCKYyCCTBEHHOM KOXKH, KO)K€BOM HE3HAYWTEIbHBIE HApPyIIEHUS TOJIMMEPHOTO TOKPBITHS, W3 HaTypalbHOW KOXH C
HapyLICHUSMH JHUIEBOTO MOKPBITHS, M3 HaTypaJbHOTO MEXa C MOXKENTEBIINM, MTOTEPTHIM, CBAISHHBIM BOJOCSHBIM
MTOKPOBOM, C IMOBPEKACHUAMU UMEIOIINX TKaHU U3HOC cocTaBiseeT He MeHee 70%.

5.7. O6pabotka Bemeil, TpeOyromux coracoBaHus, He HAYMHAETCS 0 MOJYy4YeHHS HHPOPMUPOBAHHOTO
cornacus ot 3aka3umka. Ecnm cornmacme 3aka3unka He MOMydeHO A0 15 yacoB TOro JHS, B KOTOpHIH VcmomHHTENb
MIBITAJICS CBSI3aThCA ¢ 3aka3dnkoM, CpoK HCTIONHEHHs 3aKa3za IepeHocuTes Ha 24 Jaca.

5.8. O6pabotka Bemeii, He TpeOyrOMMX COMIaCOBaHUS, HAYMHAETCS Cpasy Ke.

6. YcaoBusa XumuncTtku 1 O0padorku Bemei

6.1. Yenyru XvMYHCTKH OCYLIECTBISIIOTCS 1O 33JaHuI0 3aKka3uMka B coOTBETCTBUM C¢ Tpebosanusimu [OCT P
51108-16 “Ycnyru ObToBBIE. XUMHUUECKas YMCTKA. OOIIMEe TEXHUUECKUE YCTIOBUS .

6.2. Bemy, nMeronye HEToHY0 WM HENMPAaBUIILHYO0 MAPKHUPOBKY, JTHOO0 HE MMEIOIIHE TAKOBOH, PUHUMAIOTCS B
XUMUHUCTKY 0€3 rapaHTuH 0 Ka4eCTBY YCIYTH U TOJBKO C corviacus 3aKa3uMka. 3a BO3MOXKHBIE [IOCIIEICTBUSA YUCTKU



TaKWX BeIlel (CphIB KpacHUTeNsl, ycaka, pa3IyOoiMpoBaHie TKaHHU U MTOJKIAI0YHOTO MaTeprana i mpodee) McmonanTens
OTBETCTBEHHOCTH HE HECET.

6.3. IlaTHa OT KpOBH, KpacKu, PaCTUTEIBHBIX Macell, JIEKapCTB, IyXOB, 1€30[JOPAHTOB, BUHA, )KUPOBHIC MSTHA,
YepHHJIa, pKaBurHa, 3acTapesble MSITHA U 3aKpETUICHHBIE CaMOCTOSATENIFHOW YMCTKOM B JOMAITHUX YCJIOBUSIX MATHA
IIJIOXO TTOATAIOTCS BRIBEACHUTO. MI3Mensi ¢ TAKUMU MIATHAMHA IIPUHUMAFOTCS 0€3 rapaHTHH NATHOBBIBOAKH (11. 5.19 TOCT
P 51108-16).

6.4. OOyBb M KO)KaHBIE U3JIENUS C MMATHAMH OT 3UMHHX PEareHTOB, OT CIIOHBI JKHBOTHBIX, IIITHAMH HEM3BECTHOTO
MPOUCXOXKACHUSI, MATHAMHU KPOBH, 3aCTapesIbIMU MSTHAMH, C JTIOOBIMHU IIATHAMH MOCJIE TMOMBITKH UX CaMOCTOSITEILHOTO
yAaJeHus1, ¢ JeTajlsIMA U3 UCKYCCTBEHHBIX MaTepHalioB, a TAK)Ke C CHIIBHO BBITEPTON KOXKEH M 3aMIel MPHHUMAIOTCS
0e3 TIpeTeH3ui kK 00paboTKe.

6.5. Tak kak 00yBb HE UMEET MAPKUPOBKH C MHCTPYKIMEH MO YUCTKE M3AEIHSI, OHA YUCTUTCS BPYIHYIO, & METOJ
YHCTKH MMOIOMPAETCS Ha OCHOBE OITbITa MacTepa.

6.6. JledexTsl Ha Bellu, KOTOPBIE HE YCTPAHSIOTCS: MATHA P)KaBUWHBI, YSPHUI, IIAPUKOBOW MACTHI, COJNEBBIE U
MOTOKUPOBBIC TAITHA (3KENTH3HA), MOKPACHI TIOCIIE CTHPKH, XKEITH3HA M CEPOCTh Ha BCIIEACTBIEC HHTCHCUBHOTO TPEHUS,
BEITOp TKaHW (M3MEHEHHE IBETOBOTO TOHA), BBITHPAHHE BOJIOKOH C HApYIIEHHEM CTPYKTYPBl TKaHH, MOJIEBBIC
TTOBPESKICHNUS W NMHJUTMHTOBAHKE, TTOJIOCH OT W3rn0a, 3amaibl U J1achkl OT TIa)XeHHs, 0eJIeCOCTh OT TPEHUS (CepocCTh),
Ips3ecoieBble BHITPABKH, OTKJIeHBaHKNe (u3ennHa (pa3ayonupoBaHue, ycaaka MoAKIAZ0YHOrO Marepuaia), pa3Boabl
OT BOJIBI U CTUPKH, Y IyXO-TIEPHEBBIX M3MEIUN U U3/ICIUNA Ha CHHTEIIOHE - JKEITH3HA, Pa3BOABI OT HECBOECBPEMEHHOM
CYIIKH, CBAJIITHHOCTh W ycaJka IMyxa (yMeHbIIeHHEe oO0heMa IyXxa W Tepa), IMOKpac IyXa W Tepa BHYTPH W3S,
JKENITU3HA, BRITOP MeXa Y MEXOBBIX M3JIENNH, CKATAHHOCTh YTEIUIUTENS Y IyXa, Iepa, CHHTEIOHA.

6.7. B cnyuae cunbHoro nzHoca (50% u 0osee) 1 BETXOCTH BELIM €€ COXPAaHHOCTh HE TapaHTUPYETCSI, UCTIOIHUTEb

HE OTBEYaeT 3a BO3MOXKHBIC MEXaHHYECKHE TMOBPEXKICHHUs B mpoliecce oOpaborku. Ilpm Hamuumu Ha BelH
WCKYCCTBEHHBIX M HaTypaJIbHBIX MaTepHalloB U HECHEMHON (DYypHHTYpBI, KJIEEBBIX IIBOB M AeTanel, KOHTPACTHBIX
AIIEMEHTOB CO CIa0BIM 3aKpETUIEHHEM KpacHTeNsl, OTBETCTBEHHOCTh 32 MX BO3MOXKHOE IMOBPEXKJICHUE B pe3yabrare
XUMHYECKOW YHCTKH HECET (PrpMa-n3rOTOBUTENH BEIITH.

6.8. Ilocne BoImomHeHUS 00PaOOTKY M3eisl (BKIIIOYAs BBITIOTHEHUE YHCTKH, CTUPKH, PECTaBPAIIH, TOKPACKH U
WHOW 00pabOTKH) JOMYyCKAIOTCS: TMPOSIBUBINUECS CKPBITbIC AC(PEKTHI; 3acTapelible IsSITHA, Oeléchle IMOJIOCHI,
CBISIHHOCTB, BBITEPTOCTb, JKEJITU3HA, 3alalibl, CIIYCK METeNIb Ha TPUKOTAKHBIX U3/ACIHAX, HApYIICHUE [EOCTHOCTH
W3JIeNNi, paccllanBaHUs Ha W3IENUIX W3 ITyONHpPOBaHHBIX MAaTEpHaJOB, 3aKpachl, 3aTEKH, 00pa30BaBIIMECS MOCIE
BBIBEICHUS IIATEH B JIOMAITHUX YCJIOBUSAX, HETONHOE YCTpaHEHWE 3alaxoB, HaJlWM4YMde ITOCTOPOHHETO 3araxa,
HEJIOCTATKH, UIMEIOIINECS Ha U3/ICITUA B MOMEHT IIPHUEMa B YUCTKY, YCyTyOJIeHHE HETOCTATKOB, MMEIOIINXCS Ha H3IEJINU
B MOMEHT IIpHeMa, ycajaKa, M3MEHEHHE JTMHEWHBIX Pa3MepoB, pa3ayoiaupoBaHue, qedopMalvs, OBpexKIeHHE BOpca,
MOBpeX/IeHnEe (DypHUTYPBI, CXOA W/WIN MOBPEXKICHUE MOKPHITH, CBAJl HANIOJIHHUTEN, CPHIB KpacHTeNs, N3MEHEHUE
OTTEHKA IIBeTa, U3MeHEeHHEe (DaKTyphI U3ICIHSI.

6.9. O0paboTKa U3AENHii C OTCTYIUIEHUEM OT MAPKUPOBKH MPOU3BOAUTEILS.

6.9.1. Ecnu cneun¢uka 3arpA3HEHUH WM TOXeNaHUs 3aka3uhka TPeOyroT NMPUMEHEHUs] TEXHOJOIMH W/WiH
XUMHAYECKHX CpEJICTB, 3alpelieHHbIX (HaOpUuHONW MapKHpOBKOH (CHMBOJaMu MO yxoay), McmomHuTenbs BIpaBe
NPUCTYIHTH K pab0Te TOIBKO MOCIIE TIONyUeHHS COITacHs 3aKa3uuKa.

6.9.2. Bripaxkas cBoe coriacue, 3aKa3uuk MOATBEep)KIaeT, uTo Mcrnonnurens:

MPOMHGOPMHUPOBAII €TO O HEJOITYCTUMOCTH JAHHOTO BHJIa 00Pa0OTKH TTPOU3BOUTEIIEM;

Pa3bACHUI, YTO COXPAHHOCTh WM3JIENHS IPU TaKOM BMEIIATEIhCTBE HE TapaHTHUPYETCS, a BO3MOXHEIE HAE(EKTHI
(BKITIOUAs, HO HE OTPAaHUYMBASICh: N3MEHEHHE OTTEHKA, YCaJIKY, HapyIlIeHHE CTPYKTYPhI TKAHH, ITOTEPIO (HOPMBI, JTHBKY,
pa3pylieHre TOKPBITHS) SBISIOTCS CIEACTBUEM PELICHUS 3aKa3uuKa.

6.9.3. B cBs3u ¢ geiicTBHsIMEU 3aKa3urKa, IpeayCMOTpeHHBIMA 1. 6.9.2, MicriomHuTEeh Ha OCHOBAaHUU 4. 3 CT. 35
3akoHa «O 3ammTe MpaB MoTpeduTenen» 0CBOOOXKAAETCA OT OTBETCTBEHHOCTH 3a JIIOOBIE TTOBPEXKICHUS UIIH yTpaTy
W3ETHs, TPOU3OIIEIINE B PE3ybTaTe JAHHONW YHUCTKH.

7. JlocTaBka

7.1. HocraBxy Bemeit ob6ecneunBaer HMcnomnutens. JloctaBka ocymiecTBisieTcst comiacHO Tapudam,
pasmernieHHbiM Ha Caiite, B [Ipunoxenun, mn0o noixydeHHbIM 3akazunkoM B Koi-ieHTpe.

7.2. B croumocts JlocraBku BriroueH 1 (oquH) cOop Bemreit u 1 (oqHa) mocraska Bemeii. B ciyuae, eciin coop
WJIN JIOCTaBKa HE COCTOSIIHMCH 110 BUHE 3aKa34rKa B YKa3aHHBIN B 3aKka3e HHTEpPBall, 8 UMEHHO:

. - 3aKa3z4mK HE OTKPBUI ABEPE;

. - 3akaz4ymK He yBeZoMuI VICTIONHUTEISI O JKeJIaHUH TIEPEHECTH cOOp WM JIOCTaBKy Oojiee ueM 3a JiBa
yaca [0 Hayajla MHTepBaja cOOpa/ZOCTaBKH; 3a KaXKAbIH JOMOJIHUTENBHBIN cOOp MM nocTaBKy McmoiaHuTens
BIIPaBe MOTPeOOBATH JOMOIHUTENBHYIO OILIATY

B pazmepe 390 pyOneii.

7.3. COop Bemeii ans oka3aHus yCIyrd M JOCTaBKa BBITIOJHEHHOTO 3aKa3a OCYIIECTBISETCS TOJIBKO I10

OITHOMY afpecy, YKa3aHHOMY 3aKa3qMKOM Ipu 0(pOPMIICHHH 3aKasa.



JlocTaBka BBHIMIOJIHEHHOTO 3aKa3a [0 HHOMY aJipecy, OTIHYHOMY OT ajpeca cOopa Belel, MOXKET OCYIIECTRISAThHCS
WCKITIOYUTENIBHO TPH COIIACOBAaHWUM CTOPOHAMHU WHIVBHUIYAJLHOW (CIIEIMANBHON) JOCTaBKH B paMKax Topoja
(HaceneHHOTO MyHKTa), B KOTOPOM Ipou3Boawics coop Bereit. ManuBruayaapHas J0CTaBKa OIIAYMBACTCS OTACIHHO OT
cTonMocTH 3aka3a u cocTaBisieT 1990 (oqHa ThICSYA ACBATHCOT ACBIHOCTO) PYOJICH CO CIIBUTOM JaThl JOCTABKH Ha OUH
JICHb.

7.4. B cirydae oTkaza 3aka3umka oT BRIIOJTHEHHS 3akasa /1o Hadana pabot mo O6padotke Bereit, Bemu 6yayT
JOCTaBIIeHB! (BO3BpaIIeHbl) 3aKa3dyuKy B Cpok OT 2 mo 5 nuel. Ilo cormacoBannio ¢ 3aka3dMKOM CPOK MOXKET OBITH
HU3MEHEH.

7.5. [Ipu 3aka3e yciayru 1o BEIIAHHIO MITOP 3aKazyrka 3aKa3uuk 00s3aH 00CCIeUUTh CBOOOIHBIN JOCTYII K
30HE BBHIIOJHEHUI paboT (He MeHee 1 MeTpa oT cTeHbl/oKHa). VicnonHuTeNb He HEeCET OTBETCTBEHHOCTH 32 OBPEKACHUS
MMYIIECTBA, BO3HUKIIME BCIIEACTBHE HEMPEIOCTaBICHHUS CBOOOAHOTO JOCTYIAa WM HEOOXOIWMOCTH TI€pEMEIIECHUS
MIPEAMETOB MEOCITH.

8. Ilpuemka Bemeii 3aka3uukoM u omjiara 3akasa

8.1. Ommara 3akaza NpPOM3BOAMTCS 3aKa3dMKOM B MOMEHT MpHeMKH Bemel, omHako McnomauTens B
OIHOCTOPOHHEM NopsAaKe (0€3 JOTOIHUTEIHHOTO COTIIACOBAHNS) MOJKET MOTPeOOBAaTh MpeIBapUTEeIHLHOM OTUIaTh 3aKasa,
B TOM YHCJIE B CIIyYasiX:
€CJIM CTOMMOCTD BBITIOJHEHUs padot no 3aka3y cocrasinsieT 5000 (msaTh ThICSY) pyOIeii u 6oee;

HaJU4He HEOTUIaYeHHBIX 3aKa30B Y 3aKa3uuKa;

paHee UMeBIIIee MECTO 3JI0yTIoTpebIeHre 3aKa3urka CBOUMH IPaBaMHu;

rpy0Ooe obOmenue 3aka3zunka (HemeH3ypHas OpaHb, OCKOpOIeHNs,) ¢ peacTaBuTesiMu VcromHuTe s
(Kypbepamu, oreparopamu Kosmi-tieHTpa);

- II0 yCMOTpeHHIO VICITOMTHUTENs Ipy HAIMYIHHA 0COOCHHOCTEH BBHITIOTHEHHS 3aKasa.

8.1.1. B ciyuae orkaza 3aka3udmka OT OILIaThl 3aka3a OO MOMEHTa MpHEMKU Bewled McnomHuTenb BOpaBe B
OJHOCTOPOHHEM Topsike (0€3 IOMOJHUTEIBHOIO COINIACOBAHMS) MOTPEOOBATh MPEABAPUTEILHON OIUIaThl 3aKasa, a
Takke Ha ocHoBaHMM CT.359 u 712 I'paxnmanckoro konekca Poccuiickoit @enepanyy npou3BecTH yiaepXKaHHUE Belld
(Bemeit) 3aka3z4yrKa O MOMEHTA HCIIOTHEHHS UM 0053aTeNIbCTB TI0 OIIaTe OKA3aHHBIX €My YCIYT B TIOJTHOM O0BheMe.

8.2. B momenT mpuemku Bemelt mocie O0paboTku 3aka3unk o0s3aH BMECTe ¢ MpeacTaBuTeneM VcnomHuTems
(KypbepoMm) ocMOTpeTh M TPUHATH PE3YNbTaT BEIMONHEHUs ycryr. llpm oOHapyxeHmu oTcTyruieHnit ot [loroBopa,
YXYIIIAIOMIAX PE3yNbTaT BBIOTHEHUS YCIIYT, MM MHBIX HEIOCTAaTKOB, 3aKa34uK JOJDKEH HEMEIUIEHHO COOOMIUTH 00
stoM Ucnonnurento (mocpencTBoM TeieOHHOTO 3BOHKA, MecceHikepa Telegram c mpuioxerueM Goto 1u60 Kypbepy)
1 B 00s13aTeIH-HOM MOPSIJIKE OTKA3aThbCs OT IpreMa Belel, BepHyB ux Kypeepy. Bnocnencrteuu Kypsep Bo3Bpaiaer Bemu
Ucnonnurento.

8.2.1. Tlpu orkaze 3aka3uMka OT NMPUEMKH BELIECH B CBSA3M C HAJUYMEM HENOCTAaTkoB lcnonmHuTens mocie
nosrydeHus Berier ot Kyprepa BripaBe yepKuBaTh BEIU HA XpaHeHU! B TedeHue 30 (Tpuanaru) KaJaeHJapHBIX THEH B
nejsiX MNpOBEACHUA OKCIEPTU3bI CBOMMHU CHJIaMU MWW CUJIaMH He3aBUCUMOM BKCHepTHOI\/'I opranuvsanvun JJid
MTOJITBEPIKACHUS/OTIPOBEPKEHNS HATMYNS HEJOCTATKOB Ha Bemlax 3akazunka. Cpok ynepkaHus Bemier VcmomanTenem
JUIS TIPOBEACHUS OJKCIEPTH3bl, YKa3aHHBIA B HACTOSIIEM IIYHKTE, MOXeT ObITh mpoieH cmomauTtenem B
OZHOCTOPOHHEM TOPsIKE B cydae 0COOO0M CIIOKHOCTH DKCTIEPTU3bI, OOJBIIOTO KOJUYECTBA BElICH M MHBIX CIyYasiX,
HEOOXOJMMBIX ISl TMPOBE/ICHHS MOJTHOIICHHOTO, BCECTOPOHHETO M IOJHOTO HccienoBaHus. VcrmomHuTens He HeceT
OTBETCTBEHHOCTH 3a YBEITMUECHUE CPOKOB MPOBEIEHUS SKCIIEPTU3HI P MPOBECHUH SKCTIEPTH3BI.

8.3. B cirydae mpueMa Bele 1o BEIMOJIHEHHOMY 3aKa3y IpeACTaBUTENEM 3aKa3qrKa WU JIULIOM 10 IPSIMOMY
MOpy4YeHUI0 3aKa3dyrKa, TaKOW MpeJCTaBUTEIh 00sf3aH MPOBEPUTH PE3YNbTaT BHITIONHEHHsS yciayru. llo pesynsrary
IIPOBEPKU TMPCACTABUTECIIb 3aka3unka 065133H NPUHATH BBIIIOJHCHHYIO YCIIYTy J'H/I6O B ClIydac HaJIN4Yusgd HCOOCTATKOB
3asBUTHh TPETCH3UIO (IIOCPEICTBOM Tene(OHHOTO 3BOHKA MM COOOIIECHUsI B MecceH/pkep Telegram ¢ mpuiiokeHHeM
¢doro, mubo Kypbepy) n B 00s3aTeIbHOM MOPSIIKE OTKa3aThCsl OT IMpUeMa Belllel BEpHYB MX Kypbepy. B ciyuae ecnn
npeAcTaBuTeNb 3aKa3uhKa MPUHSUT BellM Oe3 3amMevaHuil min 0e3 NMpOBEpKM pe3ylibTaTa W KadecTBa BBITOJHEHHOM
YCIIyTH, TAKOW TPUEM CUUTAETCS MIPUHATHIM 0€3 3aMeYaHui K KaueCTBY YCIIYT U B IaJIbHEHIIIEM MTPETEH3NN OT 3aKa3unka
110 IOBOAY HEAOCTATKOB YCIYT'Y HE IIPUHUMAIOTCA U YAOBJICTBOPCHUIO HE IMOAJICIKAT.

8.4. B cnyuae, ecnu 3aka3zuuk JaeT mopydeHHe OCTABUTH BEIIH 110 BRIITOTHEHHOMY 3aKa3y Ha py4Ke IBepew,
B NIOABE3/IC, Ha PECENLICH, TO VICIOMHUTENs HE HECET OTBETCTBEHHOCTh 32 YTEPIO, KPaXy, MOBPEKACHNE TAKUX BEIICH.
3aKa3umK BIpaBe NPEAbSIBUTH NPETEH3UU K Ka4eCTBY BBIIIOJHEHHBIX PA0OT B TEUCHHE YETHIPEX YaCOB C
MOMEHTa JIOCTaBKHM Takoro 3akasa. B ciydae, eciin B T€4eHHUE YETHIPEX YacOB ¢ MOMEHTA JIOCTABKU YKa3aHHOTO 3aka3a
3aKka34ymK He 3asBUT MPETEH3UH K KaUYECTBY yCIYT, YCIYTH CIMTAIOTCS MPUHATHIMU B TTOJIHOM 00beMe 0e3 3aMedyaHuid, a
MpebsBICHUE MTPETESH3MH TI0 NCTEUSHUH YE€THIPEXIaCOBOTO CPOKA HE MPHHUMAIOTCS M YIOBIECTBOPEHUIO HE ITOJICXKAT.

8.5. Bce siBHBIE TpeTEeH3MHM MO Ka4decTBY YCIYTH JOJDKHBI OBITH MPEIbsIBICHBI B MOMEHT NpueMku Bereit
nociie OOpaboTKH MOCPECTBOM TeeOHHOTO 3BOHKA, MecceHkepa Telegram ¢ mpmoxenueM ¢oro 6o Kypseepy.
3aka3umK, NPUHSIBIIUKN 3aka3 0e3 MPOBEPKH KayecTBa YCIYTH, TOATBEPXKIAET OTCYTCTBHE KAKHX-THOO MPETEH3UH K
KaueCTBY BBITIOJIHEHHBIX padoT.



8.6. HcnonmauTens COCTABISCT aKT MPHEMKH BeIed 3aka3unkoM, KOTOPBIM HaIpaBISIeTCS 3aKa3dyWKy C
nmoMoIip e-mail, 1160 mo cmc, arMO0 mocpencTBoM cooOmieHus B MecceHmkepe Telegram, nubo moGapnsieTcs B
[Ipunoxenue.

B ciydae orcyTcTBUS BO3pakeHMH 3aka3zurMKa B TEUEHHE YETHIPEX YacOB C MOMEHTA TMOJYYCHHs BELIeH aKT
CUHUTAETCS COINIACOBAHHBIM U MOANKCAHHBIM 00€MMI CTOPOHAMH.

8.7. [To dakty mpuemkn Bemielt 3aka3zumk 00s3yeTcs B 3TO K€ BpeMs (OJHOBPEMEHHO) OIIATUThH YCITyTH
Hcnonaurens, mo cBoeMy yCMOTPEHHUIO BEIOpaB CIIoco0 oruraThl 3aKasa:

+ C nomouipto nmpuBs3anHoH B [IpunokeHnn 6aHKOBCKOHM KapThl;

+ C nomouibio 0aHKOBCKOW KapThl Yepe3 TePMHUHAI Kyphepa;

+ Ilo ccpuike yepes web-uHTepdeiic ¢ MOMOIIBI0 OaHKOBCKOW KapThi;

[Tpu 5TOM 3aKa3ymMK rapaHTUPYET, YTO OH SIBIISETCS AepiKareieM BceX OAHKOBCKUX KapT, MPUBS3aHHBIX MM K
SNIEKTPOHHBIM cepBucaM VICTONHUTENS, U 00A3yeTcsl CaMOCTOATENBHO O3HAKOMHUTBCS C MPaBHJIAMU HCIIOIb30BaHUS
BBIOPAHHOTO UM CIIocO0a TuTaTexa.

8.8. Ilpm HemcmomHeHNH 3aKa3uMKOM O00S3aTelIbCTB IO OIUIATE 3aKa3a B paMKaxX IPEIBApUTEIBHON OILIaTHI
Ucnonnurens BopaBe Ha ocHoBaHuM cT.359 um 712 I'paxxmanckoro komekca Poccuiickoit @enepanuu mpou3BeCTH
yAepkaHue Bely (Beieil) 3aka3unka JO MOMEHTa WUCIIONIHEHHS UM O0sI3aTeNIbCTB IO OIlIaTe OKAa3aHHBIX €My YCIYT B
MOJTHOM 00BbeMe.

8.8.1. Ilpu HewcmomHeHNN 3aKa3dMKOM OOS3aTENhCTB IO OIJIAT€ B TEUEHWE TPHUALIATH KalleHAAPHBIX THEH
Ucnonuurens BrnpaBe Ha ocHoBaHUM CT.360 I'paxxmanckoro kogekca Poccuiickoin denepauuu yaoBIETBOPUTH CBOU
TpeOoBaHUS K 3aKa3uuKy M3 CTOMMOCTH YyAepKhBaemoil Bemu. PykoBonctBysich cT.350.1 ['pakmanckoro koziekca
Poccuiickoit ®enepannn cTOpOHBI MPELyCMOTPEIH BHECYEOHBIN MOPSIOK OOpalleHus B3bICKaHUS Ha YACPKUBaEMOE
HcnonnureneM nMyIIECTRBO.

8.9. B cnyuae ecnu 3aka3uuk He OIUIaTHI BBHINOJIHEHHBIM McnonHutenem 3aka3 mocnie nepenadd Bemieid,
Hcnonnutens BOpase yuepxarh ¢ 3akazdrKa IIEHIO 32 HECBOEBPEMEHHOE UCIIONHEHne 00s13arenbeTB B pasmepe 0,35%
OT CTOMMOCTH 3aKa3a 3a KaKIblid JeHb MPOCPOYKH OIJIaThl. [IeHs He HauMCIseTCs, eCly 3aKa3yHWK IMPEIbSIBUIT
MPETEH3HMI0 K Ka4eCTBY BBHITIOJIHEHHBIX Pa0OT B MOMEHT MPUEMKH BBHIMOJIHEHHOTO 3aKa3a M MOJHOCTBIO BEPHYN 3akas3
Kypoepy. Hauncnenue nenn npousBogurcs 0e3 crieluaibHOTO YBEIOMIICHUS 3aKa3uhKa O Havaje TaKOro MCUUCIICHHS
[IPU HACTYIUIEHUH (paKTa IPOCPOUKH OIUIATHI.

8.10. B cmydae 6e30CHOBATENBHOTO OTKa3a OT MpPUEMKH Bemell mocne mx oOpaOOTKH, a TakKe B CIydae
YKJIOHEHHUS] 3aKka3uuka OT COIVIACOBAHWSI BPEMEHHM M MecTa JIOCTaBKM Bemieill mociie BBIMOJIHEHHWs 3aka3a IO UX
O6pabotke, HMcrionHuTenp BIOpaBe ylaepKaTh ¢ 3aka3udka IEHIO 32 HECBOEBPEMEHHOE HCIIOJIHEHUE 00s3aTeNbCTB B
pasmepe 0,35% oT cronMocTH 3aka3a 3a KaKIbIH JEHb MPOCPOUKH OIUIATHI O TEX MOp, MOKA 3aKa3uHK HE IPUMET U HE
OIIaTUT 3aKas.

8.11. B cnydae orkasza mnm ykinoHeHHs 3akazuMka OT MpHUeMa Bellel mociie ux o0pabOTKH, YKIOHEHHS OT
COIIACOBaHUS BPEMEHHU M MECTa Tepe/iauu BelIe, B Clydasx mepeHoca 3aKka3uyimKoM CpOKa JOCTaBKH BEIICH, a TAKKe B
cllydae 0TKasa 3aka3uuka OT OIUIaThl 3aKka3a VcroaHUTeNh MPUHUMACET BEll[M 3aKa3dhKa Ha OTBETCTBEHHOE XpaHEHUE Ha
YCIIOBHSAX HACTOSLIETO 10roBopa. Hayano cpoka OTBETCTBEHHOTO XpaHEHUsI BEIIEH UCUUCIISIETCS C MOMEHTA 0TKa3a MU
YKJIOHEHHS OT MpHeMa BelleH, WIN YKIOHEHHUS OT COINIAaCOBaHMS JIOCTABKH, IIEpeHOCca 3aKa3uuKOM CPOKa JIOCTaBKH, O
yem McromHuTens yBegomisieT 3aka3drKka METOJJaMu, YKa3aHHBIMU B 11. 1.3. HacTosimero JloroBopa.

8.12. B cnyuae, eciu 3aka3uMk HE NPOBOAMWT corlacoBaHue o0paboTku Bemieir B Teuenue 30 aHEi,
Ucnonaurens npuanMaet Bemu 3akazunka Ha OTBETCTBEHHOE XpaHEHUE Ha YCIOBUSX, YKka3aHHBIX B 1. 8.11. [Ipu aTrom
[0 TIPOLIECTBUM 2 (BYX) MecsleB XpaHeHHsA VICHONHUTENs MMEET NMpaBO peajn30BaTh HeBOCTpeOOBaHHbIE Bemu
KJIMEHTA B COOTBETCTBUM C II. 8.12.

8.13. OTBeTCTBEHHOE XpaHCHHWE Bemeld 3akazuumka OCYIIeCTBIsAeTCs VIcmomHuTeIeM Ha CIETYIOIINX
YCIIOBUSX:
nepsbie 30 (Tpuauare) aHEH OecIiaTHoO, B ciyvae, eciiv 3aKa3uuk He 3a0pai Bellly B TeUeHue yKa3aHHbIX 30 (Tpuanarm)
nHel, 3aKka3urKy HauucisieTcsl HeycTolka B pazmepe 350 (TpucTa naTbaecsT) pyo. 3a KaKIbli JCHb XpaHeHUs. 3aKa3ulK
00s13aH BO3MECTUTHb BC€ pacxoiabl McmomHuTens mo oOecneyeHHuIo XpaHEHUs, peaji3alny BeLeH, a Takke Apyrue
pacxofisl, KOTopble moHec McmomHuTens Ha 00ecrieYeHne OTBETCTBEHHOTO XPaHEHNSI.

B cuy 1.8.14 odepThl B citydae, eciy 10 UCTEUSHHN 2 (JIBYX) MECSIIEB XPaHEHHS, TIPU YCIIOBHU YBEJIOMIICHUS
3aka3unka O HEOOXOAMMOCTH 3a0paTh BelIM, 3aKa3dWK He 3a0paji Bel[d, TO OHH CUYHTAIOTCS HEBOCTPEOOBaHHBIMH.
Hcnonnutens BOpaBe NPOAOJDKUTH XpaHEHUE WM Peaju30BaTh HEBOCTPEOOBAaHHBIE BEIIM B CHIIy IOJIOXKEHHUH CT.899
I'paxxnanckoro xonekca Poccuiickoit @enepanyu nocie NTMCbMEHHOTO NPEAyNPEeXICHUs 3aKa3unKa, a MOITyuYeHHbIE OT
peanu3anuu CpeACcTBa B OJHOCTOPOHHEM O€3aKIEITHOM MOPSAKE HAIIPAaBUTh B 3a4€T CTOMMOCTH PacxXooB 3aKka3yuKa 1mo
OTBETCTBEHHOMY XPaHEHHIO U JIPyTUX PACXO/IOB, MOHECEHHBIX VcronHuTenem.

[Mpu Hanmmumy y 3aKka3yrKa 3aJJ0JDKEHHOCTH TI0 YIIjIaTe HEYCTOWKU B COOTBETCTBUU C HACTOSIIMM ITyHKTOM, ITEpe/
MOJy4YeHUEeM Belled 3aka3uuk oOs3yeTcs yIJIaTHTh yKa3aHHYI0 HEyCTOWKY M MHble pacxoisl Mcmomnurens (mpu ux
HAJINYHN).



B ciydae HeucnonHeHuss 3aKa3uyMKOM OOs3aTEJIBCTB 10 OIUIATE€ HEYCTOWKM M MHBIX pacxonos, McmomHurens
BIIpaBe Ha ocHoBaHUM 1.8.1.1 odepTsl u c1.359 n 712 I'paxxpanckoro xonekca Poccuiickoit dexepannu nponsBecTH
yaep>kaHue Bely (Bemiel) 3akazyMka JO MOMEHTa HCIOJHEHHUS UM OO0s3aTeNIbCTB IO OIJIaTeé HEYCTOMKH M HMHBIX
pacxonoB. IIpu 3TOM, TIpHu yAepkaHUU Belleld HAYUCIIEHUE HEYCTOMKHU MTPOI0JIKAETCS.

8.14. B ciydae ecnm mo WCTeYeHHWH 2 ([IBYX) MECSIIEB XpaHEHWS, NP YCIOBHH YBEIOMIJICHHS 3aKa3drka O
HEOOXOMUMOCTH 3a0paTh BEIIH, 3aKa34uWK He 3a0pall BEIIH, TO OHH CUMTAIOTCS HEBOCTPEOOBaHHBIMH. MCHOTHUTEND
BIIpaBe NMPOAODKUTH XpAaHEHUE WM pean30BaTh HEBOCTPEOOBAHHbIC BEIM B CHITYy TONOXKeHUH cT.899 ['paxkmanckoro
koaekca Poccuiickoit denepaunu mocie MUCHBMEHHOTO NPEXyNpeKACHUs 3aKa3duHKa, a MOJyYeHHBIE OT pealu3aluu
CpeAcTBa B OAHOCTOPOHHEM O€3aKLENTHOM MOPSIKE HAaNpaBUTh B 3a4eT IIOTALICHUS CTOMMOCTH PacxoOB
OTBETCTBEHHOT'O XPaHEHUsI U JPYTUX PacXoloB, IoHeceHHbIX McnonHurenem. B ciyyae, korna cpeactsa oT peann3aiu
HEBOCTPEOOBAHHBIX BEILEH MPEBHIMIAIOT CTOMMOCTD OTUIAYEHHOTO XPaHEHHsI U PAcX0ll0B, MOHECEHHBIX McnonauTenem,
TO TaKUe CPEACTBA MOJIeKAT BO3BPATy 3aKa3uuKy.

8.15. McnonuuTens Brpase 0e3 cornacus 3aka3zunka:

*  IPUBJIEKATbh TPETHUX JIUI] VISl OCYIIECTBICHHUS ACATEILHOCTH MO B3BICKAHUIO 3aI0JDKEHHOCTH 3aKa3yHKa
no JloroBopy, B TOM 4YHCJE OCYIIECTBISIOUIMX KOJIJIEKTOPCKYIO HESTENbHOCTh, C IMOCIEAYIOIINM
OTHECEHHEM pAacXOfIoB Ha OIUIaTy YCIyr [aHHBIX JHL, Ha 3aka3uuka, HEHaAJeKalluM o0pa3oMm
UCTIOJIHSIONIETO 0053aTeNbCTBA IO JJIOTOBOPY;

*  ycTynuTh npasa TpeboBanus McnonHurens k 3aka3uuky 1o HacTosmeMy JloroBopy TpeThUM JIMLAM Kak
MOJTHOCTHIO, TaK U YaCTHYHO.
9. Paspeiienue cnopos

9.1. Ilpn BO3HUKHOBEHHUH CIIOPOB, TPEOOBAHUI W/WIIHM TIPETEH3UI 10 BOTIPOCAM, IPEAYCMOTPEHHBIM HACTOSIIIAM
JloroBopoM WM B CBSI3M C HHM, CTOPOHBI OOS3YIOTCS MPEANPHHATH BCE BO3MOXKHBIE M DPasyMHBIE MEpHI IO
YPETYIUPOBAHUIO HX ITyTEM IIEPETOBOPOB, COOIIOIEHHE TPETEH3HOHHOTO (0CYIeOHOT0) MOPSIKA PACCMOTPEHUS CIIopa
sBIIsieTCsl 00s13aTeNbHBIM ISl CTOPOH. B cirydae, ecnu criop, TpeOoBaHNe W/ WM NPETEH3Us HE OyAyT pa3pelleHbl IyTeM
MIEPEroBopoB B TeueHHE 14 (YeThIpHAALATH) KaJICHIAPHBIX AHEH CO AHSA HANpaBlICHUS MPETEH3UH, J00as U3 CTOPOH
BIIpaBe OOPATHUTHCS B CY/I.

9.2 [IpereH3nn OTHOCUTENHHO KaueCcTBa UM CPOKOB OKa3aHMs YCIyT HalpaBlIAloTCs 3aKkazuukoM McromHuTesto.
Takue npeTeH3uu NOJDKHBI COAEPKaTh IepeyeHb HEAOCTATKOB /WM JOMYLICHHBIX HApYIIEHUH, a Takxe (ororpadumu,
MOATBEP>KAAIOLINE NEPEUUCTICHHBIE HelOCTaTKH. DaKT HEMOCTYIUICHHSI IPETEH3MH B MOPSAKE U 0003HAYeHHBIN B 11.9.3.
CPOK O3Ha4yaeT BBIIOJIHEHHE Pa0OT CBOEBPEMEHHO, B IIOJTHOM 00bEME U € HAIJIKAIINM KadeCTBOM.

9.3. IlocTynuBire OT 3aKa3yrKa MPETEH3UU PACCMATPUBAIOTCS B CPOK, HE IPEBBIIAIONIHIA 7 (ceMu) pabodynx AHEH.

9.4. Tlo TpeboBanusm McnonHutens k 3aka3duKy, BKJIIO4Yas TpeOOBaHUs 00 oIuiaTe CTOMMOCTH 3aKa3a, IMEHEH,
HEYCTOEK, BO3MEIICHUs YOBITKOB U WHBIX TpeOoBaHuil McromHurens k 3aka3yrKy, CTOPOHBI YCTAaHOBUIIU JIOTOBOPHYIO
MOJICYOIHOCTh B CHILy MoJioxkeHu# cT.32 I'paxkaaHckoro mpoueccyaibHoro konekca Poccuiickoit denepannu no mMecty
HaxoxaeHus McrnomHurens.

10. dopc-mazkop

10.1. Hu omna m3 CropoH He OyaeT HECTH OTBETCTBEHHOCTh 3a TIOJHOE WM YaCTUYHOE HEUCIIOIHEHUE
00s13aTenbCTB 110 [l0TOBOpY, €Ciu TaKoe HEUCIIOMHEHHE Oy/IeT SIBIATHCS CIEACTBHEM TAaKUX OOCTOSTENBCTB, KaK TIOXKap,
HAaBOJHEHHE, 3EeMJICTPSACEHHE, JPyrue CTUXHUiHbIC OCICTBUSA, a TakKKe BOWHA, BOCHHBIC JCHCTBHUSA,
AHTUTEPPOPUCTUUCCKHUE OIepalvi, OJioKana, 3a0acTOBKa, TIPaXKIAHCKHE BOJHEHHUS, WM NPU JIIOOBIX JPYTruX
00CTOSITENNbCTBAX, IOTHOCTBHIO HAXOASIIUXCS BHE KOHTpoIst CTopoH (popc-Maxop).

10.2. B cimyuae HactyruieHUs: (hOpC-MaskKOPHBIX OOCTOSITENILCTB, CPOK HCIIONHEHHs 00s3aTenbCTB 1Mo JloroBopy
MOJKET OBITh ITIEPEHECEH COPa3MEPHO BPEMEHH, B TEUCHHE KOTOPOTo OyIyT NEHCTBOBaTh TaKHE OOCTOATEIHCTBA, HO HE
6onee 30 nHei.

10.3. IIpu HACTYIUICHUH U PEKPAIICHUN 00CTOATEILCTB, yKa3aHHEIX B 1. 9.1. JloroBopa, CTopoHa, 1151 KOTOpOit
co3/1a’ach HEBO3MOXXHOCT UCIIOTHEHHS 00sI3aTeIbCTB, JOJDKHA B 3-HEBHBIN CPOK B MUChMEHHON (DOpME M3BECTUTH O
HACTYIUICHUH TaKWX OOCTOSTENhCTB M MX BIMSHHHM Ha WCIOJTHEHHE 00s3arenbeTB 1o JloroBopy apyryr CTopony,
MIPIJIOKUB HAIISKAIIUM 00pa3oM 0(hOPMIICHHEIH MTOTBEPKTAIONIUI IOKYMEHT.

10.4. Ilpu OTCYTCTBMM CBOSBPEMEHHOIO M3BEILCHHUS WM HE MPEIOCTABICHHUM COOTBETCTBYIOIIETO JTOKYMEHTa,
npeaycMorpernaoro 1. 9.3. Jlorosopa, CTopoHa, Ui KOTOPO# CIOXKHIUCH (HOPC-MaKOpHBIE 00CTOSATENHCTBA, 00s3aHa
BO3MECTUTH JIpyroii CTOpoHe yOBITKY, TPUYNHEHHBIE HEUCTIOTHEHHUEM 003aTeNbCTB 1Mo JloroBopy.

11. U3meHeHue g0roBOpa

11.1. HWcnonHuTenp BIpaBe B OXHOCTOPOHHEM IMOPSJKE BHOCHUTh HM3MEHEHHWs B Hactosmmii JloroBop 0e3
JIOTIOJTHUTENILHOTO YBEIOMIICHHS 3aKka3unka. MI3MeHeH!s1 BCTYIAl0T B CHITY C MOMEHTA ITyOJIUKAIIMH COOTBETCTBYIOIINX
M3MeHeHU. BHOCHUMBIE M3MEHEHUS He paCIIPOCTPaHSIOTCS Ha 3aKa3, B KOTOPOM coBepIieH cOop Bereli, oopmiteHHbIN
110 yOJIMKaIlny I3MEHEHNH.



11.2. McmomHAUTENH C TIENTBI0 03HAKOMIICHHSI Y YaCTHUKA C M3MEHEeHUAMHU JloroBopa pa3MeniaeT HOBYIO PEIaKIIHIO
JoroBopa myTeM TNpenBapUTENBHOTO PACKPBITHS HWHPOpMAlMK, pa3Mmelas Takylo HHGOpMaLWIo Ha caiTe
https://www.airo.ru/terms.

11.3. 3akazumk npu KaxgoM odopmiieHnH 3aka3a 00s3aH 03HAKOMUTBCS C aKTyaJbHOH pemakuueit /loroopa.
MomeHTOM O3HaKOMIJICHHS 3aka3urka ¢ JloroBopoM cunTaeTcs ata v BpeMs ohopMileHU 3aKasa.

11.4. C nenpio obecrieueHus] TapaHTHPOBAHHOTO O3HAKOMJICHHS C aKTyallbHOU pemaknueit JloroBopa 3akazumk
o0s13aH perymsipHo obparmmarhesi Ha caidT https://airo.ru/terms st TOTy4YeHUs CBEICHUH 00 M3MEHEHHIX, BHECCHHBIX B
Horosop.

11.5. Ecnn mo TeM WM MHBIM NpPUYMHAM OJHO WM HECKOJBKO MOJOKeHHH Hacrtosmero orosopa OymyT
MpU3HAHBI HEeAEHCTBUTENFHBIMU WM HE IMEIOIIINMH IOPHINIECKOM CIITBI, 5TO HE OKa)KET BIIMSHUS Ha JEHCTBUTEIHPHOCTh
WJIM IPUMEHUMOCTD OCTAJIbHBIX TTOJIOkKeHUM Jlorosopa.

12. PexBu3uThI HMCIOJTHUTEJIA

OO011eCcTBO ¢ OTPaHMYCHHOW OTBETCTBEHHOCTHIO « AMPO»,

WHH: 7703821839, OT'PH 5147746347634,
Email: info@getairo.ru, Ten +7 (495) 698-97-22,

Anpec: 111033, Mocksa, yi. 3omoropoxkckuii Bam, 32, crpoenue 2. lenepanpnblit gupexktop — LlopaeB HaBun
ButanbeBuu.
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