JoroBop-ogepra Ha oOka3aHue YCJIYT 10 MOCJIECTPOUTEIbHOMH YOOpKe MoMelleHuii 1151 (pu3nvecKux Jami -
kiaueHToB OO0 «Aiipo»
r. Mocksa pegakuus ot 02.04.2025 r.

Onpenenenus:

JoroBop-oepra Ha 0Ka3aHHe YCJIYT M0 MOCJECTPOUTETbHOI YOOpKe

nomenieHui i pusnyeckux Jull - KianeHToB OO0 «Aijipo» (1anee - JloroBop) - HaCTOALIMN
JIOKYMEHT, KOTOPBIH COJIEPYKUT BCE CYIIECTBEHHBIE YCIOBUS TOTOBOPA ¢ 3aKa3YMKOM Ha OKa3aHUE YCITyTH
[locnecTpontenbHOM yOOPKH.

IocaecTpoutenbHasi yoopka (najnee - Y0opka) - cyxas W BIaXHas yOOpKa BCeX IMOBEPXHOCTEH
MOMEIIEHHSI OT CTPOMTEIBHON MBLIM, BKJIFOYAs CTEHBI W TOTOJIKM, 33 HMCKIIOYCHHEM HATSOKHBIX. Bo Bpems
MOCIIECTPOUTEIBHON YOOPKH YIQNISIOTCS CIC/IBI U KAaIUIM OT KPAaCKH, ITYKATypKH, 3aTUPKHU U Kiies, He Oosee 2
CM JIHaMETPOM.

Kaunep - noapsiiunk VICTONHUTEIIS, SIBIISTFOLIUICS JIUIIOM, OCYIIECTBIISIONIM Y 00pKY.

Tapu¢ - cucrema 1eH u CTaBOK 3a OKasbiBaeMble lcmomuurenem Yciyru, pasMmeinieHHas Ha Be0-
caiite u B [IpuiokeHuu, U sBISIONIASACA HEOThEMIIEMON YacThio HacTosimero JJorosopa.

Hcnoanurens - OOIMIECTBO ¢ OrpaHMYEHHOW OTBETCTBEHHOCThIO “Alipo” (MHH: 7703821839, OI'PH
5147746347634, ,anpec: 111033, Mockga, yi1. 30J10TOpOKCKUii Basl, 32, ctpoeHue 2, 0. 9).

Be0-caiit (masee - Caiit) - npuHaanexamias VIcroJHUTEN0 COBOKYITHOCTh TPOTpamMM JUIsl 3JIEKTPOHHBIX
BBIUMCITATEIBHBIX MAaIllMH U WHOU WH(]OpMannu, coaepikaiieiicss B WHGOPMAIMOHHOW CUCTEMe, TYOIMIHBII
JIOCTYII K KOTOPOi 00eCeYnBaeTCs MOCPEACTBOM CETH MHTEPHET 1o anpecy: hitps://airo.ru/clean.

3aka3 - copmupoBaHHOe 3aKa3zuMKOM 3aJaHue Ha OKazaHue yciayru [locnmectpouTenbHO yOOpKH,
KOTOPOE MOYKHO Pa3MeCTHTh, UCTIONb3ys [Ipunoxenue, Cait, muoo yepe3 Kom-LienTp.

3aka3quK - feecrioco0Hoe Pu3nIecKoe U1, gocTuriiee 18 net, neiicTByromiye oT COOCTBEHHOTO JIHUIIA,
UMEIoIlee 3aKOHHOE IIPaBO BCTyNaTb B JIOTOBOPHBIE OTHOWIEHUS C VcmomHUTENneM, TpUHSBIIEE B
YCTaHOBJICHHOM Topsiike ycioBusi [lonb3oBarenbckoro cornmamenusi 1 Corjamenus 00 HCIOIb30BaHUH
MEPCOHATLHBIX JIAHHBIX.

Koaa-uenTp - nojpasenenue AWpo, OCyIIeCTBIISIOIISe TPUEeM 1 00pab0TKy BXOASIIUX oOpateHuid. s
oOpatenust B Koyut-nieHTp HeoOX0IMMO MO3BOHUTH 110 HOMepy TesedoHa, ykazaHHoMy Ha Caiite, TM00 Hammcarth
B Meccenpkep Telegram mo anpecy https://t.me/airo_ru_bot.

Yeayra - oT[eNbHO TapupUIMpyeMOe JIelcTBUe/HAa00p JCHCTBHI, COBOKYIHOCTh KOTOPBIX BXOJUT B
nousatrne YOopku. Crnmcox Ycioyr, BBIIOJHAEMBIX B paMKax YOOpKH, HaXOAWTCS TIO ajapecy
https://airo.ru/clean/repair.

MooOunbHoe mnpuio:keHue (manee - Ilpujoxkenue) - mporpammHoe oOecriedeHue LcmomHUTENS,
npelHa3HaYeHHOE JUTst paboThl Ha cMapT(oHaX, TUIAHIIETaX U JPYTUX MOOMIBHBIX YCTPOMCTBAX, MIO3BOJISFOIIEE
noJjiydaTh MHpOpMaIuoo 00 yciayrax VcnoaHuTes s, HCI0/Ib30BaTh JIMYHBIA KaOMHET, CO31aBaTh U YIPABJISThH
3aka3zaMu, OTUIaYMBATh OKa3aHHBIC YCIYTH.

IloBbIIeHHBII CPOC - IEPHO]] BPEMEHH MOBBINIEHHOTO cripoca Ha Y ciyru McnomHurens (B TOM 4ucie,
B IPE/IPa3AHAYHbIC THA U B UHBIX CIyYasx), PpU KOTOPOM Tapu(dbl MOTYT ObITh yYBenn4YeHbl. O0 yBeInYeHUH
tapucoB McromHuTens coo0IIaeT myTeM pa3MenIeHrs: COOTBETCTBYIOIIETO yBeaomieHus Ha Calite, MoOHIbHOM
NPUIIOKEHUH, TIPH oOparieHny 3aka3urka B Kojui-IeHTp WM HHBIME cIoco0amMu 10 YCMOTpEeHUIo Mcnomaurens,
BKIIFOUAsi OTIPABKY 3aKa34uKy WHPOPMAIIMOHHOTO COOOIIEHHS Ha HOMEP MOOHMIILHOTO Tese(hoHa.

Cornamenue 00 MCNOJb30BAHMU MEPCOHAIBHBIX JAHHBIX - COTJIALCHUE, PA3MEILIECHHOE 0 aapecy

https://airo.ru/soglashenie.



Ilosb30BaTeIbCKOE COTJIANIEHNE - COTJIAICHNE 00 MCTOIB30BAHUH DJIEKTPOHHBIX CEPBHUCOB A¥po,
pasMeriieHHoe 1o aapecy: https://airo.ru/soglashenie

IMoporoBasi maomagb - IDIOMATL, TPU TPEBBITICHUN KOTOPOW YOOpka ITOMEIICHHS HE
TapupUIIPyeTCs UCXO0/A U3 PaKTUIECKOTO KOTNYecTBa KOMHAT.

KouanuyecTtBo KOMHAT IToporoBasi iiomanb
1 xomHaTa 40 m?
2 KOMHATBHI 70 M?
3 KOMHATBHI 90 M?
4 KOMHATBI 120 m?
5 KOMHAT 150 m?

1.  OO6urue nmoso:xxkeHus

1.1. Hacrosmmii J[loroBop sBisiercs myOnuuHoii odeproit. Axunentupys Jlorosop, 3akazymk
MOJITBEPIKIAET CBOE COTJIACHE CO BCEMH IONIOKeHUsIMHU JloroBopa, 6e3 mckimoueHus. B cirydae Hecoriacusi ¢
HactosimuM  JloroBopoM 3aka3dMK HE MMeEEeT NpaBa HCIOJIb30BaTh YCIyry YOOpKH, OKa3bIBaeMylo
WcnomauTenem, u A0KEH OTMEHHUTH 3aKa3, €CIIH TaKOBOUM 0(OpMIIEH.

1.2. Aknenrom Hactosiero JloroBopa 3aka3unkoM sIBJISIETCS BBITIOJHEHHUE JICUCTBUH 110 0QOPMIICHHUIO
3akasza.

1.3. Tlo BbeIOOpY 3aka3uumka OPUJAMYECKH 3HAYMMBIC COOOILICHUS MOTYT OBITh HAIPaBJICHBI
HcrnomHauTenemM ogHUM U3 CIETYIOIIUX CITOCOOO0B:

- DJEeKTPOHHAs MOoYTa;

- yBeJIOMIICHHE B MOOMIIbHOM Meccenkepe Telegram;

- push-ysemommenwie B ITpumoskeHnH.

3akazuuk 00s3aH 00ECNEeYNTh TEXHUYECKYI0 BO3MOXKHOCTH ITOJIyYEHUS BBINICYKa3aHHOW WH(OpMAIHH
OJIHUM M3 CIIEAYIOIIUX CIIOCOOO0B:

- YkaszaTh ajpec IeKTPOHHOU MouTHl MpH BXoje B [Ipunoxenne, 1100 mpu OOIIEHUH C ONIepaTOPOM
Komn-nenrpa;

- lloaxmrounTts Meccenmkep Telegram st cBs3u ¢ McmomHuTeneMm, MOmMpocuB 00 3TOM oreparopa
Komn-nienrpa, muoo B [Ipunoxxennu (Biagka “Eme”, pa3uen “YBemomieHus”’, MyHKT “MecceHmkep”)

- lloaxmrounts push-yBenoMiIeHHs, JUIS 4ero HEOOXOAMMO yCTaHOBHTH [lpwiioskeHue, mepeitu Bo
Bkiaaky “Eme”, pasnen “Ysenomnenus”, myHKT “‘Push-yBegomiienus”

B ciydae, ecnu 3aka34yuk HE OCYIIECTBIII BBIIICYKa3aHHBIC ACHCTBUS, VICIIOMHUTEN BIIpaBE HAIIPABUTH
FOPUINIECKU 3HAYUMBIE COOOIIECHUS JTIOOBIM M3 YKa3aHHBIX B HACTOSIIIEM ITyHKTE CITOCOO0M, U TAKOE COOOIIICHNE
OylmeT CUHMTaThCsl HAMPaBICHHBIM HAICSKANIAM O00pa3oM M TIOMYyYEHHBIM 3aKa3dMKOM C MOMEHTa €ro
OTITPABJICHUSI.

1.4. Tlpu oopmiieHnm 3akaza 3aKa3uvK:

- mpepocTaBiseT VCTIOMHNTEN0 KOHTAKTHBIE JaHHBIC, TIO3BOJISIONIE HASHTH(PUIINPOBATh 3aKa3unka
KaK KOHKpPETHOE (HU3MUECKOE JIMIO ITyTeM ayTeHTHGUKAIMH dYepe3 HOMEp MOOWIBLHOTO TenedoHa It
perucTpaiu Ha cepBucax VIcmomHWTENnss B COOTBETCTBHMH C YCIOBUSAMH Hactosimiero JloroBopa u
ITonp30BaTENBCKOrO COTIANICHHUS;



- MOATBEPXKIACT U rapaHTUPYET YKa3aHHE M JIOCTOBEPHOM, TIOJTHOW U ICHCTBUTEIILHON HH(DOpMAIIHH.

1.5. B cnyuae uzmeHeHUs KOHTaKTHBIX naHHBIX (D.M.O., HOMepa MoOUIBHOTO TenedoHa, SIEeKTPOHHON
MOYTHl M WHBIX JAHHBIX), YKA3aHHBIX MPU PETUCTPAIUH, HEOOXOJAMMO COOOIUTH 00 3TOM McmonHuTento 1o
odopmiieHus 3akasza, 0opaTUBIINCEH B Kom-1ieHTp.

1.6. DyiekTpOHHBIC COOOIICHHS M AJICKTPOHHBIC JOKYMCHTBHI, HAIpPAaBJICHHBIC B paMKax HACTOSIICTO
JloroBopa, TpPHU3HAKOTCS CTOPOHAMH JIOCTOBEPHBIMHM W MOTYT OBITh KCIIOJIb30BaHbl KaK HaJUIekKAIIUe
JIOKa3aTeIbCTBA.

1.7. Aynmosamnnck 3BOHKOB, TpoW3BeneHHas VcrmomHuTeneM B paMkax Hacrtosamero JloroBopa,
MIPU3HAETCS CTOPOHAMH JIOCTOBEPHOI M MOKET OBITh MCTIOIh30BaHA KaK HaJIeXkKAalllee T0Ka3aTeIbCTRO.

2. Ilpeamer noroBopa

2.1. Tlo nactosimemy JloroBopy McnonHuTens 00s3yeTcs BBITOIHHUTH 10 3a/IaHUI0 3aKka3unka 3aka3 Ha
Y6opKy nomerneHus, a 3aka34uuk 00s13yeTcsl IPUHATH PE3yJIbTAT BHITOJHEHUS 3aKa3a U OIIATUTh €ro.

2.2. Ucnonuutens B nune KnunepoB ocymiecTBiisieT YOOpPKY MOMENIEHUS C MOMOIIBIO COOCTBEHHOTO
000pyIOBaHUS U YHCTSAIINX CPEICTB.

2.3. 3aka3uuK BIpaBe OCYIIECTBUTH 3aka3 coriacHo Tapudam, pasmenieHHpIM Ha Caiite, B [Tpunoxennn,
0o nony4deHHbIM 3aka3zunkom B Komt-nieHtpe.

2.4. CroumocTh 3aka3za Ha YOOpPKY 3aBHCUT OT KOJMYECTBA KOMHAT W CaHY3JI0OB B IOMEIICHUH,
HAJIMYMS/OTCYTCTBUS TIOBBINIEHHOTO CIIpoca Ha YCIyrd, a TakXke OT HAIW4YUsS/OTCYyTCTBHS B 3akase
JOTIONHHUTENBHBIX Y cnyr. [Ipu aTOM, eciu ruiomaap noMenieHus npesbimaet [loporoByto miomank, To Y6opka
JTAHHOTO TIOMEIIEHUsI OCyIecTBIsieTcs 1o Taprdy moMerieHus ¢ O0IBIIM KOJTHYECTBOM KOMHAT TaK, YTOOBI ITPH
STOM ITUIOIIA b TIOMEIIEHUS He MpeBbiiaia [loporoByro miomanp.

Ecnmu momanp momemienust mpebimaer [1oporoByro miomanb 5-KOMHATHON KBapTHUPBI, TO KaxJIble
nenonubie 10 (necats) M? ceepx [Toporosoit miommanm Tapuduiupyrores ucxoas us croumoctu 900 (eBATHCOT)
py6ueii 3a 10 (necsits) M? myTem nobasienus B 3aka3 Yciayry “JlonoNHUTENbHAS IIOMAIb .

B cnyuae, eciau momenieHne, B OTHOIIGHUH KOTOPOTO BBIMIOJHSIETCS yOOpKa, UMEET IJIaHUPOBKY, MPH
KOTOPOU KyXHsI 00beITUHEHA C TOCTUHOM, TO B JAHHOM CITydae IPH pacdyeTe CTOMMOCTH YCITyT TI0 YOOpKe JaHHas
TOCTHHAsl, OOBEIMHEHHAs ¢ KyXHEW WM JAPYrodl KOMHATOW, CUMTAETCsl OTAeNbHONH KomHaroil. [Ipu pacuere
CTOMMOCTH YOOPKH TOMEIICHUH ¢ MOJOOHON IUIAHMPOBKOH, pacdeT MPOM3BOJMTCS HCXONS M3 KOJIHYECTBA
KOMHAT 0e3 IpUMEeHEHMsI 3HAYSHHH TOPOTOBOM TUIOIIA N, yKazaHHo! B OnpeneneHusx Hactostiero Jloroeopa.

2.5.  Ycuyra YOopku BKIIOYaeT B ceOsi CyXylO M BIKHYIO yOOPKY BCeX MOBEPXHOCTEH MOMEIIEHHS,
MIPH KOTOPOH YAAJSIOTCS OONBITMHCTBO CIIEIOB M Kalellb KPacKH, MITYKaTypKH, 3aTUPKHU U KJesl, He 0ojee 2 cM
JUaMETPOM M CTPOMTENIbHAsl IbLIb. YOOpKa MPOBOJUTCS HAa BCIO BBICOTY IMOMELICHHS, BKJIOYas CTEHBI M
MIOTOJIKH, 33 UCKITIOUYCHHEM HATSDKHBIX. B 3aBHCUMOCTH OT TUIOMIA/IU TIOMEIICHUS, YOOPKY MOTYT OCYIIECTBISITh
HeckoJbko Kinuepos.

[lonmpoOHBIA  CIUCOK  YCIIyT, BBIONHSAEMBIX B paMKax YOOpKH, HAXOTUTCS IO  aJpecy
https://airo.ru/clean/repair u akTyaaeH Ha MOMEHT CO3IaHMs 3aKa3a.

2.6. Ilo cornacoBanuto ¢ Mcnonnurenem npu opopmiieHuu 3akasa, B 3aKa3 MOTYT ObITh J00aBJICHBI
VYenyru, He nepeunciennsie Ha Caiite n B Ilpmnoxenuun. g storo 3aka3umky HEOOXOIUMO JOHECTH IO
WcnonnauTens xapakTep HEOOXOJUMBIX eMy paloT, mocie yero McrmomHuTesns nocie coryiacoBaHus ¢ 3aKa3qyiuKoM
J100aBUT B 3aKka3 1 (0/1HY) Wi HECKOJIbKO Yeiyr “Ocoboe nopyueHue” ctoumMocthio 450 (deThipecTa msaThaecsT)
pyOuieit kaxkaas.

2.7. Yoopka mo HactosmeMy JloroBopy He BKIIOYaeT B ceOd YCIyrd IO NOAJCPKHUBAIOUICH W
reHepalbHON yOOpKe.

2.8. Tapud Ha Ycayry “MbIThe CTBOPKHM OKHA™ yKa3aH Ul CTAHIAPTHOH OKOHHOW CTBOPKH, pa3MepoM
10 90x170 cMm. Eciir ctBopka mpessimaeT 170 ¢M 110 0HOM U3 CTOPOH, JTUOO0 TUTOIIAAh CTBOPKH MpeBBIMmaeM 1,5
M2, TO CTOMMOCTh YCIYrH pacUYHMTHIBACTCS IO IUIOMAJAM OCTEKIICHUs, no0aBicHHeM Yciuyru "MEIThe
MaHopMaHoro OKHA", cromMocThio 380 py0. 3a 1 KBampaTHBI MeTp ocTekieHHs. [lpu pacdere IIiomagn
NaHOPaMHOTO OCTEKJICHHSI ICHCTBYET CTaHAAPTHAS MOJIEIb MaTEMaTHYECKOTO OKPYTIICHUSI.

2.9. Tapud Ha Ycuyry “MpiThe 0aJKOHHOTO OCTEKJICHMS (5 CTBOPOK)” yKa3aH Ui OCTEKIICHHUS, HE
MIPEBBIMIAIONICTO pa3Mep ILITHCTBOPYATOrO OKHA, pazmepoM a0 450x170 cm. Ycemyra He BKITIOYAET MBITHE
OankonHoro Onoka. Eciau OankoHHOE OCTEKICHHE MMEET OONBLIMK pa3Mep, CTOMMOCTb Y CIYTH MOKET OBITh



YBEJIMYECHA ITPH YCJIIOBHUHU COTJIACOBAHUS C 3aKa3unKoOM.

3. [IpaBa u 00s13aHHOCTH
3.1. Vcnonuutens 00s3yeTcst:

3.1.1 [TpuctynuTh K BBIMOTHEHHIO 3aKa3a 1o Y 6opke He nmo3aHee 15 (msiTHaqaTH) MUHYT OT JIaThl
Y BPEMEHH, yKa3aHHBIX B 3aKa3e 3aKa3urKa B KauecTBE HAYAJIbHOTO CPOKA MCIIOIHEHUS.
3.1.2. [MoxHOCTBIO M C HAUICKAIMM KadeCTBOM BBIIOJHUTE Bce YCIYTH B YKa3aHHBIN B 3akase

cpok. Cpox BBHITIONHEHUST YOOPKH MOXKET OBITh OOOCHOBAaHHO yMEHBIIEH, THOO yBEIWYEH, B 3aBUCHMOCTH OT
CTETICHH 3arPsI3HEHHOCTH TIOMCIICHUSI.

3.13. Ilo oxoHYaHWW BHIOTHEHHA 3aKa3a YBEAOMHTh 00 3TOM 3aka3uumka yCTHO (B ciydae
MPHUCYTCTBHS 3aKka3dnk B MOMEHT OKOHYaHUS YOOpKH) WM TIOCPEICTBOM HAMpaBICHUS 3aKa3uuKy
COOTBETCTBYIOIIETO YBEIOMIICHHSI.

3.2. 3aka3uuk 00sI3yeTCs:

3.2.1. o 3axmrodeHust HacTosmero /JoroBopa 03HAKOMUTHLCS C €r0 COJICPKAHHEM U B cliydae
HETPUHATHUS KAKUX-JTHOO0 MOJIOKESHNH OTKAa3aThCsl OT €ro 3aKIF0OUCHHS.

3.2.2. Ob6ecrieunth KimmHepam OecnpensTCTBEHHBIN JOCTYI B TIOMEIICHUE B COTJIACOBAHHOE B
3aka3e BpeMs BbIIOIHEHUs Y OOpKH.

3.2.3. Ob6ecneunts KnuHepam OecnpensiTCTBEHHBI BBIXOJ W3 MOMEUICHUS MO 3aBEPIICHHIO
Yo6opku.

3.24. Obecrieunts  KiomHEpoB ~ WCTOYHHUKAMHU  DJICKTPONHTAHUS, BOZOCHAOXKEHMUS,
BOJIOOTBEJICHUSI.

3.2.5. He tpeboBath oT KimHepoB BbIMONHEHHS pPabOT, MPSIMO HE MPEIyCMOTPEHHBIX B

COOTBETCTBYIOIIEM 3aKase.

3.2.6. CooOmmTh 000 BCeX OCOOCHHOCTSX W HEJNOCTaTKaxX IIOMENICHUs, W IpeaMeTax,
HaXOJSIIMXCA B HEM, KOTOpPbIE MMEIOT 3HAUYEHUS JIUTsl OCYIIECTBICHNS HaJIeKalllero kayectsa Y 6opku. B ciydae
HAIW4YUS B TIOMEIICHWW IEHHBIX Bemel (cromMocThio Oosee 50000 pyOueii), mpeaAMETOB W/WIIM XPYNKUX U
TpeOYIONMX CHEeNUAILHOTO OOpalleHusl IPH MX MEepeMENICHUH BO BpeMsi YOOPKH MPEIMETOB 00ECIEUHUTh BO
BpeMsl TPOM3BOJACTBA PabOT CBOE MPHUCYTCTBHE MJIM CBOETO MPEACTABUTENS, JJSl CaMOCTOSTEIbHOM
OXpaHbl/TIEpeMEILEHNs] TTOAOOHBIX NMPEIMETOB, 32 COXPAHHOCTb KOTOPBIX VICHOJIHWTENh OTBETCTBEHHOCTH HE
HeceT.

3.2.7. [To oxonuanuu YO6opku 3akazuuk o0s3aH ¢ yyactueMm KimHepa oCMOTpEeTh MOMELICHUE U
NPUHSATH pe3ynbTaT Y O0OpKH, a Mpu 0OHAPY)KEHUH OTCTYIUICHHH OT YCJIOBH HacTosiiero JloroBopa wiiM MHBIX
HEJ0CTaTKOB, HEMEJUIEHHO 3asBUTh 00 3 ToM KnuHepy. 3aka3unk, MpUHABIIAN pe3ynbTaT Y 00pku 6e3 3aMedanuii
win 6e3 NPOBEPKHU HE BIPABE CChIIATHCS HAa HEJOCTATKU BBIIIOJHEHHONW YOOPKH B OyAyILEM.

3.2.8. B cayuae orcyrcTBHs 3akazunMka B MOMEHT OKOHYaHMS YOOpPKH, 3aKa3zdMK 00s3yeTcs
OPUHATH pe3yJbTaThl YOOPKHM M 3asABUTHh O KaKUX-JIMOO HEIOCTaTKax BBIOJHEHHOW YOOpKH B CPOK, HE
MPEBBITIAIONINH 8 (BOCEMH) YaCOB C MOMEHTa OKOHYaHUS Y OOpKH.

B cmydae HemocTymuieHHs OT 3aka3dyWKka TPETCH3WH B O00O3HAYCHHBIA CPOK, YOOpKa CUHTAeTCA
BBITNIOJTHEHHOM € HaJUIeXkallliM KauyecTBOM M B YCTAHOBJIEHHBIE CPOKH, a JAJIbHEHIIINE TPETEH3UN OTHOCUTEIBHO
(hakTa HEKAUECTBEHHOTO BBIMOJHEHHS Y OOPKH, MPUYMHEHUS Bpea KaKOMY-JTM00 UMYIIECTBY 3aKa3zunKa H IIp.
HE MPUHUMAIOTCS U yJIOBJIIETBOPEHUIO HE MOJIJIEkKAT.

3.2.9. B ciydae mpucyTcTBUS B NOMEIICHHMH HECOBEPIICHHOJIETHHUX JIMI, a TaKXKe HHBIX JIUI,
TpeOyIomHMX Haa3opa, 3aKka3zuuk 00s3yeTcs OCYIIECTBISATh HAA30p 338 YKa3aHHBIMU JIMLIAMHU M OTPaHUYHUTH UX
JOCTYIl K TOTEHIHMAJIbHBIM HCTOYHHUKAM IIOBBIIICHHOW OMACHOCTH, TaKUM KaK XHMUYECKUe (YUCTAIINE)
CpeZACTBa, 3JIEKTpooOOpyAoBaHHe, MHOE obopynoBaHue KimHepa, a TakKe K OTKPBITBIM OKHaM BO BpeMs
BBINIOJTHEHUS Y cIyT “Moiika okHa” U “MpIThe OaTKOHHOTO OCTEKJICHUS .

3.2.10. B cnywyae mpucyTCTBHSL B NOMEINEHHM JOMAIIHUX >XHBOTHBIX, 3aKa3uMK 0O0s3yeTrcs
OCYILECTBIISTh HAJ, HUMM HAJ30p M OTPAaHUYUTh UX JOCTYIl K IOTEHLUAIbHBIM HMCTOYHUKAM IOBBIIIEHHON
OMAacCHOCTH, TaKUM KaK XUMHUYECKHE (YHCTSIIUE) CPEACTBa, JJIEKTPOOOOpylIOoBaHUE, HWHOE O0OpYyIOBaHHE
Knunepa, a Takke K OTKPBITHIM OKHaM BO BpeMs BbIOJHEHHUS Yciyr “Moiika okHa” 1 “MbIThe OaJIKOHHOTO
OCTEKJICHUS .

3.2.11. B ciyuae HeHauieKaIiero HCIOMHEHUS 3aKa3unKoM 00513aHHOCTH 110 HaA30PY 3a ACThMH,



MHBIMH JINLIAMH, TPEOYIOIIMMH Ha30pa, a TAKKE 3a JOMAIIHUMHU )KUBOTHBIMY, KiTMHEp uMeeT npaBo MpeKkpaTuTh
BBITIOJTHEHNE Y OOPKH 1 TIOKMHYTH ITOMEIIeHUE 3aKa3unKa.

3.3. 3aka3zuymk BIpaBe B JIF000E BpeMs NPOBEPSTH XOX M KauecTBO YOOpkH, naBaTh KimHepy ycTHbIE
yKa3aHH 10 TIOBOJy BHITIOTHEHHUST Y OOPKH B paMKax ee 00beMa, COrJacOBaHHOTO CTOPOHAMU MPH 0(pOpMIICHUH
3akasza.

3.4. Ipu 3akaze Ycuyr “JloctaButh kimoun” w/wid “3adparh kitoun” 3akazyuk 00s3aH Ha TMEPHON
okazaHusl Yciyr nepenath KiuHepy KOMIUIGKT KIIIOYEH OT MOMEMICHUS, B KOTOPOM OyleT OCYIIECTBISTHCS
Yoopka. Takoit KOMITIEKT Kiaroded mpuHUMaeTcs KimHepom 0e3 MpoBEACHHS MPOBEPKH €r0 COOTBETCTBHS
3aMKaM /MM MHBIM 3alIUparoIinM ycTpoiictBam [lomerienus 1 BO3MOKHOCTH NpoHUKHOBEHUS B [lomemmenue ¢
€ro MOMOIIIBIO, 8 paBHO 03 MPOBEACHHUS OCMOTpa MOMEIIECHHS M MMEIOILErocsi B HEM UMYIIECTBa M TIPOBEPKHU UX
cocrosHusl. IlepenaBast KOMILIEKT Kirouel, 3aKa3ulK HECET €IMHOJINYHYI0 OTBETCTBEHHOCTH 33 UX IPUTOJHOCTD
JJIsL OTHHpaHHH/?:aHHpaHHﬂ IIOMECUICHUA.

3.5. 3aka3umK BIpaBe OTMEHHUTH 3aka3 B Jr000e Bpems, oOpatuBimch B Komi-ienTp. B cioyyae orMeHsb
3aka3za MeHee, 4yeM 3a 2 ([Ba) Yaca A0 Havaja YOOpkH, K cleayromieMy 3aka3y 3aka3unka OyneT jpo0aBiieHa
KOMIICHCAIUs pacxooB McnomHuTenst cTouMocThio 450 (4eThIpecTa MAThASCAT) pyOIIeH.

3.6. B ciryuae BO3HHKHOBEHUSI HEOOXOJMMOCTH BBIIOJIHEHUS JONOJHUTEIIBHBIX YCIIYT B paMKax TEKYLIEro
3aka3a, 3aka3uuk BIpaBe oOpaTUThes K KitmHepy ¢ mpoch00ii 100aBuTh B 3aka3 JOMOHUTENIbHBIC Y cnyru. [pu
HAJINYMU CBOOOTHOTO BPEMEHH JUISI BBIIIOJHEHUS! JOTIOJHUTEJIHON Y CIIyTH B paMKax TeKyuiero 3akasa, Kimunep
cBspkercs ¢ Komt-ieHTpoMm a5 100aBiieHust 3TUX yCIyT B 3aKas.

3.7. ViconmHuTeNnpb BIIpaBe OTMEHSTH JIIOObIE 3aKa3bl 3aKa3zunka 0e3 0ObSICHEHUs IPUYHH, B TOM YHCIIE B
cly4ae TepeHoca JaThl MCTIOTHEHHs 3aka3a 3aka3dunkoMm Oojee JByX pa3. B ciydae ormens! VcmomHaurenem
3aKasa, B KOTOpoM npuMeHeH IIpomokoy, nericteue takoro IIpomokoa mpekpaiaercs BMeCTe ¢ 3aka3oM. Ecin
B 3akase MCIob30BaHbl boHyCcHBIE OalIbl, P OTMEHE 3aKa3a OHM CHUMAIOTCS ¢ OPOHU W BO3BPAIAIOTCS HA
BonycHbIll cueT KiIMeHTa, TUO0 CHMCHIBAIOTCS (€CIM Ha MOMEHT CHSTHSA ¢ OpOHM CpPOK AeHCTBHA BOHYyCHBIX
0aJIIoOB UCTEK).

4. Tlopsiiok pacuyeToB

4.1. 3aka3uuk 00s3yeTcsl OIUIATHTH BBINOJHEHHBIH 3aka3 cpa3y MO €ro 3aBepuieHuto. B cmyuae,
NPEAyCMOTPEHHOM B 1I. 3.2.9., B CPOK, HE NIPEBBIIAIONINHA § (BOCEMH) 4acOB C MOMEHTA 3aBEPILICHHUS 3aKa3a.

4.2. Onnara BelmonHeHHOro Mcmomnutenem 3aka3a OCYILECTBISIETCS 3aKa3uMKOM O€3HAIMYHBIM
CIIOCOOOM C HCIOJIb30BaHUEM IUIATS)KHOW KapThl. 1o 3aBeprieHnn yOOPKH CTOMMOCTH 3aKa3a CIHCHIBACTCS C
ABTOPHM30BAaHHOM IJIATEXKHOM KapThl 3aKka3uuka, a B ClIydyae OTCYTCTBHs y 3aKa3uhMKa aBTOPU30BaHHON
TUTATEeKHON KapThl VICTIONMHNTENb HANpaBIsAeT 3aKa3uuKy CChUIKY /ISl IpoBeaeHus ormaTsl. [Ipu 3Tom 3akazuuk
3aBepseT VICIOTHUTENS U rapaHTHPYET, UTO OH SBJISIETCS Iep KaTeNIeM IIIaTeKHOM KapThl, KOTOPas UCIOJIB3YeTCs
JUTS OIIIaTHI 3aKasa.

4.3. B ciayugae, eciiu 10 aapecy BBINOJIHEHUs 3aKa3a OTCYTCTBYET OecruiaTHasi mapkoBka, McronHuTe b
MOJKET IMOTpedOBaTh KOMIICHCAIINIO PACcXOJ0B Ha OIUIaTy NMapkoBKu. J[aHHas koMrieHcarus OyAeT no0aBieHa K
CTOMMOCTH 3aKasa IOCJIe COTJIACOBAHUS C 3aKa3UHKOM.

5. OTBeTCTBEHHOCTH

5.1. B ciydae, ecnu mo TpeGoBaHUIO 3aKa3unKa MPH BBITIOJIHEHUN 3aKa3a MPUMEHSITUCEH CPEJICTBA YHCTKH
(cnenmanbHasl XWUMES W/WIHA WHBEHTaph), IMPEJOCTABICHHbIE 3aKa3uukoM, VICIIONHUTENh, HE HeceT
OTBETCTBEHHOCTH 32 Pe3yIbTaThl Y OOPKHU M BO3MOYKHBIE HETaTUBHBIE TIOCIIEICTBUS. B maHHOM citydae Bce pUCKH
HACTYIUICHUST HETATUBHBIX IOCIICJACTBHI B BUJC MOPYH NPEIMETOB, TIOBEPXHOCTEH, a TaKKE WHBIX YOBITKOB
BO3JIAraloTCs Ha 3aKazyuKa.

5.2. B ciyuae, eciu 3aka3yuk He 00eCIIeYMBAECT CBOCBPEMEHHBIN OeCIpesaTCTBeHHbIN qocTyn KinHepa
B [TIOMEIICHHUE AJIsI ocyuiecTBieHus Y 0opku, KimHep oxkumaet 3akazunka B TeyeHue 15 (maTHaauaT) MUHYT C
MOMEHTa Havaja Y 00pkH, yka3aHHOTO B 3aka3ze. [1o mcTedennn BhIIEyKa3aHHOTO TIEPHO/Ia 33 KayK/IbIe HETTOHBIC
30 (TpuamaTth) MHHYT OXKMIAHHWs 3aka3umka, B 3aka3 mobammsiercs 1 (omma) Ycmyra “IlnmatHoe oxkmmanue”
croumocTbio 400 (uetsipecta) pyoneit. [Ipu satom Hcnonnurens He rapantupyer, yto Knunep Oyzaer nmerhb
BO3MOXKHOCTh OKHJATh 3aka3umka Oojiee 15 (msarHamimata) MUHYT. B Takom cimydae 3aka3 OyaeT OTMEHEH



HcrnomauTeneM B OJHOCTOPOHHEM IOpSIIKE, a K clexyromeMy 3akaly 3akazunka Oyner mo0OaBieHa yciyra
“IlnatHas orMeHa” cTOMMOCTBEO 450 (YeThIpecTa MAThISCAT) PyOJIe.

5.3. B cnyuae, eciu 3aka3uuK HE OIUIATHII BBINMOJHEHHBIN Mcnonnurtenem 3aka3, VcnonHuTenb BrpaBe
yaepxath ¢ 3akazunka neHro B pazmepe 0,35% oT crommocTr 3akasa 3a KayIblil IeHb POCPOUKH.

[lens He HaumcnAeTCA, €CNU 3aKa34MK NPeIbIBIII IPETCH3UIO K KAYECTBY BHINOJHEHHOH Y 0OPKH B MOMEHT
HPUEMKU.

Hauncnenue nenu npou3BoauTcst 6€3 CreuanbHOIo yBEJOMICHUS 3aKa3umKa.

5.4. B cmydae, ecnn 3aka3uWKoM, JHIAMH, TPEOYIOIIUMH HAA30pa CO CTOPOHBI 3aKa3uuka, WIIH
JOMAIIHUMH JKMBOTHBIMK OBbI NMPHYMHEH BpeJA JKU3HHW, 3I0pOBbI0 WM HMylecTBy Knunepa, 3akazumk
00s13yeTcsi BO3MECTHTh MPUYNHEHHBIN yKa3aHHBIMA JTuliamMu Bpea Kinunepy B coorBercTBuu co ct. 1073, 1074,
1076 I'paxxmanckoro koaekca PO.

5.5. WcnonHuTens BIpaBe HCIIONB30BaTh (HOTO- W/MIK BUACO(UKCAIINIO TIOMEIIEHHS 10/TI0CTe OKa3aHHs
Yenyr. @oto- u/nnu BuaeoUKcanys SBIsSETCS HaUISKAIIUM ITOATBEPKICHIEM COCTOSHUS TIOMEIICHUS KaK B
[EeNIOM, TaKk W €ro MMyllecTBa. B cnmywae, ecim B mpoliecce OKa3aHUs YCIYyT BBIABATCS OCOOCHHOCTH,
MOBPEKACHUS, HEAOCTATKM M MHBIE CBOWCTBA IIOMELICHUS W/HMIM MMYILIECTBA, HAXOISLIETOCs B HEM,
NPEMSITCTBYIONIUE OKa3zaHuio Yciyr, McnonHurens Bopase, 03 MPUMEHEHUSI K HEMY KaKHX-JIMOO IITpadHBIX
CaHKIIMM, IPUOCTAHOBUTH OKa3aHHE Y CIIYT 10 MOMEHTA corjacoBaHusi CTOpoHaMU AallbHeWIuX AeiicTBuil. Eciu
TaKoe CoTJIacoBaHue He OynIeT JOCTUTHYTO B TeueHune 30-Tu (TpuAmaT) MUHYT, TO, HaunHas ¢ 31-i (Tpuamnars
HepBOﬁ) MHUHYTBI, YIOOJHOMOYCHHBIC JIMIA I/ICHOHHI/ITCHSI, 6YIIYT CUHUTATHCA HaXOOAIIMWMCS B BBIHYKACHHOM
MPOCTOE He 10 BUHE VICTIOTHUTES, ¢ OIIATON B COOTBETCTBUM C 1. 5.2. HacToseld OdepTsl.

6. Pa3pemenue cnopos
6.1. Ilpu BO3HMKHOBEHHH CIIOPOB, TPeOOBAHWH W/WIIM MPETEH3UI MO BOIPOCAM, MPEITyCMOTPEHHBIM
HacTOSAIIUM J[0rOBOPOM WIIM B CBSI3H C HUM, CTOPOHBI OOSI3YIOTCS NPEIIPHHATH BCE BOSMOXKHBIE M Pa3yMHbIE
MEpHI 110 ypETyJIMPOBAHUIO UX IMYTEM IIEPErOBOPOB, COOJIOJICHHE MPETEH3MOHHOTO (I0CYIeOHOT0) Mopsiika
paccMOTpeHust criopa SBIsieTCsl 00sI3aTeNbHBIM JJIsl CTOPOH. B cityuae, ecim criop, TpeboBaHue /WK TIPETEH3US
He Oy/ayT pa3peleHsl myTeM meperoBopos B Tedenne 30 (TpuanaTn) KajgeHAapHBIX THEH CO JHS HaIlpaBICHUS
MIPETEH3UH, JTF00ast U3 CTOPOH BIIPABE OOPATUTHCS B CY/I.

6.2. TloctynuBmme oT 3aka3zuMka MPETEH3UH PACCMATPUBAIOTCS B CPOK, HE MpeBBbINIAONIHNA 7 (ceMH)
pabouux JHeH.

6.3. Tlpu npeabsiBiieHnH 3aKa3udKOM TPeOOBaHUN O KOMIICHCAIUSAX TOCICIHUI 00s3aH MPEOCTaBUTh
WcnonmuuTento naaHHbIE HEOOXOIMMBIE JJIS COBEPIICHHS JEHEXKHOTO IepeBona, a umenHo: ®UO, MHH,
0aHKOBCKHME PEKBU3UTHI, TeNe(hOH.

6.4. CTOpOHBI COTIIACOBAIIU MOJICYTHOCTh PACCMOTPEHHS JIeJ 110 BOSHHUKIIIAM criopaM Mexay CTopoHamu:
10 MECTY HaXOXACHUS VCTIOTHUTEIS.

7. H3MeHeHHe A0T0OBOpa

7.1. VicnonHuTENb BIpaBe B OJHOCTOPOHHEM TOPSIKE BHOCUTH M3MEHEHMs B HacTosmui JloroBop 0e3
JOMOJHUTECIIBHOI0 YBEAOMIICHUSA 3aKa3‘H/IKa. N3menenust BCTYyINIaroT B CWIIy C MOMCHTa HY6HI/IK3HI/II/I
COOTBETCTBYIOIMX W3MEHEHHWM. BHOCHMBIE M3MEHEHUS HE PACIPOCTPAaHAIOTCA Ha 3aka3, O0(OPMIIEHHBINH 10
yOIMKAIMKE H3MEHEHHIA.

7.2. VICTIONHUTEND C I€IbI0 O3HAKOMIICHHSI YUYacTHHKA ¢ M3MEHEeHWssMH J[oroBopa pa3MeniaeT HOBYIO
penakmuio JIoroBopa myTeM MpeaBapUTEIbHOIO PaCKPHITHS HH(POPMAIIUK, pa3Meliias TaKylo HHPOPMAIHIO Ha
caiite https://wwwe.airo.ru/terms.

7.3. 3aka3uuK mpU KaxaoM odopmicHHH 3akasa 00s3aH O3HAKOMHUTBCSA C aKTyalbHON pemakiiueit
JloroBopa. MomMeHTOM O3HaKOMJICHHs 3aKa3unka ¢ JIoroBOpoM CUMTAETCS Jata U BpeMs oopMiieHus 3aKasa.

7.4. C uenpto obeCIiCUCHUs] TapaHTHPOBAHHOTO O3HAKOMIICHHS C aKTyajdbHOW pemakieil JloroBopa
3akazyuk 00sM3aH PEryJSIPHO CAMOCTOSTEIBHO WM 4Yepe3 YIOJHOMOUYCHHBIX JIMIl OOpamarhCsi Ha CalT
https://airo.ru/terms aust momydueHus CBeICHMIA 00 M3MEHEHNAX, BHECEHHBIX B J[Or0OBOD.

8. PexBHM3HMTLI HCIOJIHHTEJISA
OO11IeCTBO ¢ OTpaHUUEHHON OTBETCTBEHHOCTHIO «Afipo», MHH: 7703821839, OI'PH 5147746347634,
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info@getairo.ru, +7 (495) 698-97-22,
Anpec: 111033, MockBa, yi1. 30JI0TOpOKCKUIT Bal, 32, cTpoenue 2. ['eHepanbHbIii tupekTop - [Ipaves
Awnton EBrenneBuy.
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